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FOREWORD

	 All Education commissions recommend bringing work and education into the 
domain of the curricular, infusing it in all areas of learning while giving it an identity of 
its own at relevant stages. It explains that work, transforms knowledge into experience 
and generates important personal and social values such as self-reliance, creativity 
and cooperation. Through work one learns to find one’s place in the society. Work 
involves interaction with material or other people (mostly both), thus creating a deeper 
comprehension and increased practical knowledge of natural substances and social 
relationships. 
	 Through work and education, school knowledge can be easily linked to learners’ 
life outside the school. All the previous Education commissions emphasized on Vocational 
Education and Training (VET) for all those children who wish to acquire additional 
skills and/or seek livelihood through vocational education after either discontinuing or 
completing their school education. VET is expected to provide a ‘preferred and dignified’ 
choice rather than a terminal or ‘last-resort’ option. NCERT has attempted to infuse work 
across the subject areas and also contributed in the development of the National Skill 
Qualification Framework (NSQF) for the country, which was notified on 27 December 
2013. 
	 It is a quality assurance framework that organizes all qualifications according 
to levels of knowledge, skills and attitude. These levels, graded from one to ten, are 
defined in terms of learning outcomes, which the learner must possess regardless of 
whether they are obtained through formal, non-formal or informal learning. The NSQF 
sets common principles and guidelines for a nationally recognized qualification system 
covering Schools, Vocational Education and Training Institutions, Technical Education 
Institutions, Colleges and Universities. It is under this backdrop that Pandit Sunderlal 
Sharma Central Institute of Vocational Education (PSSCIVE), Bhopal, a constituent of 
NCERT has developed learning outcomes based modular curricula for the vocational 
subjects from Classes IX to XII. This has been develop under the Centrally Sponsored 
Scheme of Vocationalisation of Secondary and Higher Secondary Education of the 
Ministry of Education
	  This textbook has been developed as per the learning outcomes based curriculum, 
keeping in view the National Occupational Standards (NOS) for the job role and to 
promote experiential learning related to the vocation. This will enable the students to 
acquire necessary skills, knowledge and attitude.
	 These text books from PSSCIVE were vetted by a team of subject experts and 
resource persons in the context of setting a state specific content to ensure more relevancy 
to the world outside the school.
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CHAIRMAN NOTE:

	 In a rapidly evolving world, the importance of vocational education has never 
been more pronounced. As industries adapt to new technologies and changing market 
demands, the need for skilled professionals who are equipped with practical knowledge 
and hands on experience becomes critical. The series of vocational text books aims 
to bridge the gap between theoretical concepts and real world application, providing 
learners with the tools they need to succeed in their chosen fields.

	 Each text book in this series has been meticulously crafted to align with industry 
standards and best practices. By combining foundational knowledge with practical skills 
we aim to empower among students to not only understand their disciplines but also 
to excel in them. Our contributors are experienced educators, Industry professions and 
subject matter experts have collaborated to ensure that the content is both relevant and 
engaging.

	 The structure of each book is designed to facilitate effective learning among 
students. All Key points are presented in a clear and concise manner, complemented by 
real life case studies, practical exercises and assessments that encourage critical thinking 
and problem-solving. We believe that learning is most effective when students can see the 
direct application of their studies in Professional settings.

	 We also recognize the diverse backgrounds and learning styles of our students. To 
that end, we have included a variety of teaching tools, including visual aids, Interactive 
elements, and online resources, to support a more personalized learning experience. Our 
goal is to make vocational education accessible and engaging for all learners, regardless 
of their starting point.

	 As you embark on this educational journey we encourage you to approach these 
text books with an open mind and a willingness to explore new ideas. The skills and 
knowledge you gain will not only prepare you for immediate employment but will also 
serve as a foundation for lifelong learning and professional development.

	 We extend our gratitude to all those who contributed to this text books, and we hope 
that these textbooks will inspire and equip the next generation of skilled professionals.

	 Welcome to the future of Vocational Education.
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ABOUT THE BOOK

 

	 This extensive guide covers the fundamentals of beauty wellness, including 
beauty therapy, manicure, pedicure, mehendi, and hair care. Designed for students and 
professionals, this book provides an in-depth understanding of the concepts, techniques, 
and best practices in the beauty wellness industry. 
 
Objectives 
1. Build foundational knowledge: Introduce essential concepts and terminologies in 
beauty wellness, including beauty therapy, manicure, pedicure, mehendi, and hair care. 
2. Develop practical skills: Equip students with hands-on experience through activities 
and exercises, focusing on beauty therapy, manicure, pedicure, mehendi, and hair care. 
3. Foster creativity and innovation: Encourage students to think creatively and develop 
innovative solutions to beauty-related challenges. 
 
Content 
1: Beauty Therapy 
1. Introduction to beauty therapy: Understanding the basics of beauty therapy, including 
its history, principles, and benefits. 
2. Skin analysis and consultation: Learning how to analyze skin types and concerns, and 
provide effective consultations. 
3. Facial treatments and massage: Understanding various facial treatments and massage 
techniques, including cleansing, toning, and moisturizing. 
 
2: Manicure and Pedicure 
1. Introduction to manicure and pedicure: Understanding the basics of manicure and 
pedicure, including its history, principles, and benefits. 
2. Nail anatomy and physiology: Learning about nail structure, growth, and common 
nail problems. 
3. Manicure and pedicure techniques: Understanding various manicure and pedicure 
techniques, including nail shaping, cuticle care, and polish application. 
 
3: Mehendi 
1. Introduction to mehendi: Understanding the basics of mehendi, including its history, 
principles, and benefits. 
2. Mehendi designs and patterns: Learning about various mehendi designs and patterns, 
including traditional, modern, and bespoke designs. 
3. Mehendi application techniques: Understanding various mehendi application 
techniques, including hand and foot mehendi. 
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* 4: Hair Care* 
1. Introduction to hair care: Understanding the basics of hair care, including its history, 
principles, and benefits. 
2. Hair anatomy and physiology: Learning about hair structure, growth, and common 
hair problems. 
3. Hair care techniques: Understanding various hair care techniques, including cutting, 
coloring, and styling. 
 
Standards and Framework 
The book adheres to the standards prescribed by the beauty wellness industry, ensuring 
that students receive industry-relevant training and skills development. 
 
Assessment and Evaluation 
Students will be assessed and evaluated through a combination of written exams, 
practical assignments, and project work. 
 
Career Opportunities 
Upon completing this course, students can pursue various career opportunities in the 
beauty wellness industry, including: 
 
1. Beauty therapist 
2. Manicurist/pedicurist 
3. Mehendi artist 
4. Hair stylist/colorist 
5. Salon/spa manager 
6. Beauty educator/trainer 
7. Beauty product developer/formulator

Smt. K Bhavani, 

Proprietor, 

Dhiksha academy of 

Beauty & Fashion Technology, 

R.T. Nagar, Bengaluru
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UNIT -1 INTRODUCTION TO BEAUTY AND WELLNESS  
INDUSTRY AND BEAUTY THERAPY

1 Session 1: Career Opportunities in 
the Beauty and Wellness Sector

You will be able to understand Beauty 
and wellness course
Career opportunity of Beauty and 
wellness sector

2 Beauty Therapy Services Identify different services in beauty 
therapy

3 Preparing and Maintaining the Work 
Area

You will be able to understand
Hygiene and work area of salon

4 Health and Safety in the Work Area You will be able to understand 
Importance of  health and safety

Assessment plan (For Teachers)

Session Topic Assessment 
method 

Remarks

1 Session 1: Career 
Opportunities in the Beauty 
and Wellness Sector

Exercise: 
Question and
answer.

2 Beauty Therapy Services
3 Preparing and Maintaining 

the Work Area
Exercise: Question 
and answer.
Practical: Display 
tools and material.
Demonstration 
and practice.

Presentation on 
case studies of 
organization pro-
viding beauty and 
wellness services 

4 Health and Safety in the 
Work Area

Exercise: Question 
and answer.

D e m o n s t r a t i o n 
on preparation 
maintenance  of 
work area
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Beauty and Wellness Industry,
 And

Beauty Therapy
INTRODUCTION

The outward appearance of a person is the first thing that   catches the eye of 
others. Therefore, being presentable at all times is of considerable importance. Here, 
comes the role of a Beauty Therapist, who carries out various beauty treatments on 
a person to improve her/his overall look, which includes dressing-up appropriately, 
putting the right make-up,  skincare  and  hairstyle.  Besides, she gives wellness  
treatments,  including  manicure and pedicure, which  involve  massage,  followed  
by after care advice, to clients for relaxation. Sometimes, they are also suggested 
a balanced diet  and  nutrition, and a daily exercise regimen to maintain a healthy 
lifestyle. In this unit, you will  learn  about  the  basic  aspects  of the beauty 
and wellness industry, career opportunities in the sector, various beauty therapy 
services, preparing and maintaining the work area, and health and safety

Standards to be followed at a workplace.
BEAUTY AND WELLNESS INDUSTRY IN INDIA

The Beauty and Wellness sector is 

Fig. 1.1: A customer undergoing a beauty 
therapy

growing  at  a fast pace and is an important 
industry in India. It contributes a lot to the 
country’s economic growth and is gradually 
becoming a leading employer creating 
millions of employment opportunities. The 
reason for this exponential growth is the 
rising consumerism, globalization and 
changing lifestyles of Indian consumers. 
The rapid growth of the beauty and wellness 
industry, along with the entry of many small 
and large companies in the sector, has led to a huge demand for trained personal or 
beauty therapists millions of employment opportunities. The reason for this 
exponential growth is the rising consumerism, globalisation	 a n d  c h a n g i n g 	
lifestyles of Indian consumers. The rapid growth of the beauty and wellness 
industry, along with the entry of many small and large companies in the sector, has 
led to a huge demand for trained personal or beauty therapists.
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Though the beauty and wellness industry is new in India, there grooming 
has been an increasing awareness about health and well-being. The industry is 
booming and it is mainly due to the growing desire among both men and women 
to look stylish and feel good about themselves. Customers visit a salon to avail 
beauty treatments and therapies (Fig. 1.1). Therefore, a beauty salon has to provide 
a  satisfied  experience  to  its  customers.  A snapshot  of  beauty  business  in  India  
is shown in Fig. 1.2.

`41,224crore

Estimated size of 
the  beauty and                               
wellness  market in 
India in 2012–13

 
`41,224crore

Estimated size of 
the  beauty and                               
wellness  market in 
India in 2012–13

`41,224crore

Estimated size of 
the  beauty and                               
wellness  market in 
India in 2012–13

`3.4million

E s t i m a t e d w o r k 
force in beauty and        
wellness services

` 
S E G M E N T S 
OF

THE SECTOR

` 48%

Beautyand

wellness

` 48%

Slimming

andfitness

Rejuvenation

 44%

 
Fig. 1.2: A snapshot of the beauty business in India

(Source: https://www.businesstoday.in/magazine/features/vlcc-clsa-everstone-kpmg-ac-nielsen-report/ 
story/209609.html)

 One segment of the beauty industry that is doing particularly well is specialised 
hair care. Another segment expanding rapidly is bridal make-up. Earlier, it was 
usually only the bride who visited a salon prior to her wedding, but these days 
even the bridegroom, their friends and relatives also take similar services in salons, 
which often offer special packages for this type of client.
The reasons for the growth of the Beauty and Wellness sector are as follows:
1)	 People are buying more beauty products.
2)	 People are moving to cities and spending more money to avail beauty products 

and services.
3)	 Young people are being exposed to advertisements through media, which  

increases  their  aspiration to look beautiful and presentable at all times.
4)	 There is an obsession with young looking skin as more and more consumers 

ask for cosmetic treatments and anti-ageing products.
5)	 More product innovation is being done for enhancing marketability.
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SESSION 1: CAREER OPPORTUNITIES IN THE BEAUTY AND 
WELLNESS SECTOR
Major sub-segments in the beauty and wellness sector 

The beauty and wellness sector has several 
Beauty 

centres 
Alternative 

Therapy 

Hair salon 

Product and 
counter 

sales 

Major sub- 
segments 

Fitness 

Rejuvenation 
Slimming 

 

     Fig. 1.3: Major sub-segments in the                          
beauty and wellness sector

sub-segments. The major sub-segments are given 
in Fig. 1.3.
Beauty centres or salons  A beauty salon pro-
vides skin, hair, nail care and other related thera-
pies to improve the overall look of a person. These 
services are provided in order to suit customers’ 
requirements.
Hair salons

These are specialized salons, which provide 
services, like haircut, hairstyling, shampooing, 
hair coloring and treatment. Some hairstylists 
even provide nail and skincare services.

                         Beauty centres or salons                                                    Hair salons

Product and counter sales
This involves counter sale of beauty products, including cosmetics and 

toiletries, which address age-related health and appearance issues of clients by a 
salon.
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Fitness and slimming

It includes service providers in the fields of physical exercises, yoga, aerobics, 
other mind and body practices, and weight loss and slimming.

                         
Rejuvenation centres

This includes the core spa industry services, such as spa operations, spa 
education, spa products and events. The sector primarily offers pro-active services 
aimed at relaxing the body and mind.

                    
Alternate therapy centres

Clinical diagnosis and treatments under alternative therapy is provided in this 
segment. Alternative therapy relates to various kinds of natural healing methods, 
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which are different from the regular western medical treatments or any other kind 
of allopathic or pharmatical procedures. Apart from naturopathy, this includes 
crystal healing, cupping and vibration therapy.

                                
Emerging unisex service

Unisex beauty salons offer beauty and wellness services to both men and 
women. Many organised  segments are offering such services, and unisex beauty 
and wellness centres are gradually gaining acceptance in the Indian society. 

     
International beauty brands

The growing number of customers in the beauty and wellness sector has 
attracted a number of international brands to the Indian market. Some of the 
popular international cosmetic brands with a presence in India are —Maybelline 
New York, L’Oréal Paris, MAC, etc. Besides ,with an upsurge of online retail, 
Indian  consumers have an access to a wide range of beauty and grooming products 
— both indigenous and international. Some of the Indian cosmetic brands are — 
Lakmé, Himalaya, VLCC, Boutique, Shahnaz Husain, Forest Essentials, etc.
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Practical Exercise	
Activity:

Group work : The teacher needs to divide the class into groups ,each consisting 
of three to four students . Ask the students to list various services of Beauty and 
Salon .
Material required : writing material
Procedure

•• The teacher needs to divide the class into groups , each consisting of three 
to four students.

•• Each group must discuss the Services provided in Beauty salon in a 
notebook.

•• Each student should share at least two Services in  salon  with the class.
•• The groups may also use charts while giving away the presentation.
•• The teacher may encourage the class to give feedback after each 

presentation
Check Your Progress
Multiple Choice Questions
1)	 What are the current beauty and wellness industry trends ?
	 a)	 Changed consumer psyche
	 b)	 Emerging unisex salons
	 c)	 International beauty brands
	 d)	 All of the above
2)	 Which Centers offer pro-active services aimed  at relaxing the body and mind.
	 a)	Fitness and slimming		  b)	 Alternative therapy 
	 c)	Rejuvenation centers		  d)	 None of the above

Subjective Type Questions.
1.	 Name the sub-segments of the beauty sector.

Match the following  : 
	 1)	Product and counters sales 		 -	 Physical exercises

2)	Hair salon				    -	 spa products
3)	Fitness and slimming		  -	 Natural healing methods
4)	Rejuvenation Centre			  -	 Customer’s requirements
5)	Alternative therapy 			  -	 Hair coloring
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SESSION 2:  BEAUTY   THERAPY   SERVICES
Beauty therapy is a term, which includes a wide spectrum of activities or 

services from head  to  toe (Fig. 1.7). Each service has a procedure of its own, 
which has to be followed step-by-step carefully, else it can create muscle and 
skin problems, like rashes, allergies and infections, which can lead to unsatisfied 
clients. Each service requires  a  thorough  knowledge of the products, tools and 
equipment to be used. Also, care must be taken that a client is not allergic to any 
beauty product. 

 us take a look at beauty therapies and services generally provided by a salon.

j ~åáÅì êÉ=
~åÇ=éÉÇáÅìêÉ=

 
qÜêÉ~ÇáåÖ =

 
t ~ ñáåÖ =

 
_äÉ~ÅÜ=

c~ÅÉ=
ÅäÉ~åJ ì é =

 
j ~âÉ J ìé =

 
e~áêÇç=

 
j ÉÜÉåÇá=

Manicure
It is a treatment for improving the appearance of hands and is popular among 

both men  and  women.  Most salons have a separate area catering to this service. 
This treatment helps in keeping the hands  and  nails  clean and well-groomed, 
by pushing back cuticles, removing dead skin cells and softening the skin — 
exfoliation, massaging and application of nail paint.  Manicure  has the following 
benefits:
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•	 softens the hands
•	 improves blood circulation
•	 helps in relaxing
•	 improves the appearance of hands and nails

Pedicure
It helps in improving the appearance of feet and toenails. It also includes 

exfoliation, using a pumice stone, and massage, followed by painting the toenails. 
It has the following benefits:

•	 softens the feet
•	 improves blood circulation in the feet
•	 gives shape to toenails
•	 improves the appearance of feet and toenails
•	 helps in relaxing aching feet
•	 reduces hard and dead skin cells
The major difference between manicure and pedicure lies in the positioning of 

a client, treatment of hard skin and massage process.

 	   Fig. 1.8: Manicured hands and pedicure feet

 Threading
It is a hair removal technique, wherein a cotton thread is used to remove the 

entire hair follicle (Fig. 1.9). The hair is pulled out in a twisting motion, wherein 
the thread traps the hair and pulls it out.

•	 Threading is less painful than pulling out individual hair.
•	 It is much quicker and safer than waxing.

    
    

    
    

 @
KTBS 

NOT TO BE R
EPUBLIS

HED



10

•	 It is suitable for almost all skin types, including sensitive skin.
•	 No chemical is used.
•	 It gives a clean and well-kept look to the face and eyebrows.

                                  
  Fig. 1.9: Threading of the forehead  Waxing

It is also a hair removal technique, in which the hair is pulled out from the root 
by the use of hot wax. It takes around three to six weeks for the new hair to grow. 
This depends on a person’s hair growth pattern. Waxing is of two types — strip 
waxing (Fig. 1.10) and strapless waxing.

In strip waxing, a thin layer of wax is applied on the skin and a cloth or a 
disposable paper strip is placed over it, and pulled against the direction of hair 
growth. This removes unwanted hair along with the wax.

In stripless waxing, a thick layer of wax is applied and no cloth or paper strip 
is used. On cooling, the wax hardens, which helps in the easy removal of unwanted 
hair. It is said to be less painful and removes even the finest hair.

 Fig. 1.10: Waxing of the hand
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Bleach
Bleach refers to a bleaching agent, which helps to lighten the skin tone. It is, 

generally, used to lighten the color of facial hair (Fig. 1.11). The process is termed 
‘bleaching’. Bleach is, generally, used for the following purposes:

•• reducing dark spots and freckles, 
•• lightening dark areas on the elbow or underarm
•• brightening the skin
•• lightening the facial hair and making them less visible

Face clean-up
Clean-up is done for unclogging the skin pores and allowing the skin to breathe 

(Fig. 1.12). It helps to remove dead cells and clean deep- seated dirt from the 
skin. In the process of clean-up, the skin is cleansed, exfoliated and moisturized. 
Unclogging clears the pores and decongests the skin, thereby, allowing it to breathe. 
It has the following benefits:

•• imparts a healthy glow to the face
•• cleans the skin thoroughly by removing harmful bacteria, sweat and 

impurities due to pollution
•• wards-off acne and pimples
•• improves blood circulation in the face

Make-up
It is a process of applying cosmetics to enhance one’s appearance (Fig. 1.13). 

Lipstick, eyeliner, eye shadow, mascara, foundation, kohl, lip gloss, lip balm, 
concealed, face powder, etc., are commonly used in make-up. The film and TV 
industry, including television media, and theatre, need make-up artists on a regular 
payroll, and hence, there is often an opening in this sector. Make-up has the 
following benefits:

•• helps create a favorable first impression
•• boosts confidence
•• hides skin flaws and blemishes
•• protects the skin from pollution
•• adds to the desired expression and looks
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Hairdo	

Fig. 1.14: Making a hairstyle

A hairdo or hairstyle is a  way  
in  which  the hair is styled  (Fig.  
1.14).  It  is  considered  as an im-
portant aspect of personal groom-
ing and fashion and is popular 
among both men and women. A 
hairstyle is achieved by  arrang-
ing the hair in a certain way by the 
use blow-dryer and cosmetics, like 
hair gel, etc. Styling the hair is also 
called ‘hairdressing’, especially 
when practised as an occupation. Hairstyling includes adding accessories, such 
as hairbands, clips, pins, barrette, tiaras, etc., to the hair to hold it in place and en-
hance its appearance. It has the following benefits:

•• enhances the appearance of the hair and face, thus increasing the confidence 
of a person

•• groomed hair gives an impression of being well-kept
•• helps in taming unruly hair

Mehendi (Henna)	

Fig. 1.15: Applying mehendi

It is an art of decorating 
the hands (including palms) 
and legs (including feet) with 
designs using a natural plant 
dye that colours the skin ma-
roon-red and gives it a cool-
ing effect (Fig. 1.15). Mehendi 
stays on one’s skin for a few 
days. It is done mostly on spe-
cial occasions, such as wed-
dings, festivals, religious cere-
monies, etc.

Mehendi is  made  from  henna  leaves. It is also used to dye the hair and has 
conditioning properties.
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Check Your Progress
Multiple Choice Questions

1.	  is a treatment for improving the appearance of hands and nails.
	 a) Manicure			   b)	 Pedicure
	 c)	 Threading			   d)	 Bleaching
2.	  is  a   treatment   that   helps   in   improving   the appearance of eyebrows.
	 a)	 Pedicure			   b)	 Threading
	 c)	 Manicure			   d)	 Bleaching
3.	  is a method which uses chemicals for lightening the skin tone.
	 a)	 Waxing			   b)	 Face clean-up
	 c)	 Threading			   d)	 Bleaching

Fill in the Blanks
1.	 Bleach refers to a  that helps to lighten the tone of the skin.
2.	 In the process of clean-up, the skin is cleansed, 	

and	
3.	 The way of styling the hair is called	 .

Match the following : 
1)	 Manicure		  -	 Pulling the hair individual	
2)	 Pedicure		  -	 Lighting the skin tone
3)	 Threading		  -	 unclogging the skin pores
4)	 Waxing		  -	 boosts confidence
5)	 Bleach		  -	 It is made from henna leaves
6)	 Face clean up	 -	 hair is styled
7)	 Make up		  -	 Hair is pulled out from root
8)	 Hairdo		  - 	 Improving the appearance of hands
9)	 Mehendi		  -	 Improving the appearance of feet

After completing this session, are you able to:
•	 list the different services used in beauty therapy
•	 describe the benefits of various beauty services
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SESSION 3: PREPARING AND MAINTAINING  
THE WORK AREA

A salon must be kept clean and disinfected. A suitable temperature and ad-
equate lighting facility must be maintained. Besides, it must follow the required 
safety measures.  In  the  absence  of  these  basic  facilities, the services offered 
by a salon can go wrong, which might affect its reputation and clientele. In case of 
a mishappening or an accident, clients can even sue the salon, thus, destroying its 
reputation and business.

Hygiene is of utmost importance in the beauty and wellness sector. Therefore, 
a salon’s work area must always be kept clean with adequate safety measures in 
place. Tools and equipment needed for a treatment may be kept in the area before 
a customer is seated and the process actually begins. It must be ensured that waste 
disposal is done immediately after each treatment. The cleaning and disinfection 
of tools is mandatory.

 You  will   study   about   various   aspects   related to customers’ information, 
maintaining clean and disinfected environment, personal presentation and behav-
ior to be maintained in the beauty salon in the following sections.

                                                        (a)	       (b)

Fig. 1.16 (a) and (b): The work area of a beauty salon
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Maintenance of record cards
A record card is an important document, which contains the following:
•• past treatments taken by a client
•• treatment the client has booked for
•• history of the client about the products to be used, her/his skin type, and 

if s/he is allergic to any product
Before starting a treatment, the record card should be referred to and details, 

like name and address, must be confirmed with the client to ensure that the correct 
card has been picked up.
Essentials of the work area

Usually, a work area is used for providing multiple services. So, it must have 
the following:

•• clean and disinfected environment
•• clean treatment couch or chair, towels and aprons adequate ventilation 

and lights
•• temperature controllers
•• space to allow movement and for keeping the belongings of clients
•• a quiet atmosphere with soft and soothing music being played in the 

background as it helps in relaxation
•• tools and products needed for a procedure
•• tools arranged in a trolley for a treatment
•• pen and a record card of clients
•• adequate cotton and tissues

Sterilization and disinfection methods Cleaning, sterilization and disinfection 
of tools and equipment are the ways to prevent contamination and infection (Fig. 
1.17). In addition to this, clean towels, spray bottles, spatula, etc., must be used to 
avoid contamination and infection.

•• Cleaning just removes the dirt and dust. It is done before sterilization and
•• disinfection.
•• Next step is disinfection, which kills bacteria, viruses and fungi. The 

cleaning changed at regular intervals during the process of disinfection.
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•• Sterilization is a method of killing microorganisms with the help of steam. 
This is done using an autoclave (a closed container used for processes 
that involve high temperatures and pressure). Only those tools made up of 
metals, like scissors and tweezers, and few heat-resistant glassware can 
be autoclaved.

•• Sanitizing also destroys germs completely. It is done by using heat and/or 
chemicals. Household bleach (4% chlorine) and alcohol solution (70%) 
are examples of few chemical 

Equipment and material used in a beauty salon
The various equipment and material used in a beauty salon are shown in Fig. 

1.18 (a–k).

 

(a) Tweezers (b) Scissors (c) Pumice stone

(d) Metal scrapper (e) Cuticle nipper (f) Cuticle trimmer

(g) Comedone extractor (h) Facial sponge

(j) Cuticle cutter (k) Face pack brush
Fig. 1.18 (a–k): Equipment and material commonly used in a beauty salon
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 Personal presentation and behaviour
The way a person presents herself or himself impacts her/his professional life  

to  a  great  extent.  The  way s/he looks, speaks, acts or greets a client — every-
thing should be appropriate at all times.
Tips for Assistant Beauty Therapist

An Assistant Beauty Therapist must:
•• wear the salon uniform and make sure that it is clean, neat and ironed;
•• maintain high level of personal hygiene as s/he will be working closely 

with customers;
•• maintain a neat hairstyle; long hair can be tied neatly in a ponytail or a 

bun;
•• light make-up can be worn — avoid heavy make-up;
•• ensure that her/his breath is fresh and does not smell of food or tobacco;
•• keep the nails trimmed and clean; 
•• wear minimal jewellery;	
•• wear comfortable and 

Fig. 1.19: Be polite to clients

 
covered  footwear  as  it 
allows working 
comfortably and protects 
the feet from injuries by 
sharp tools;

•• avoid eating or drinking 
in the work treatment 
area;

•• speak politely and 
always greet your clients 
(Fig. 1.19);

•• listen carefully and patiently to  the clients and try  to  understand  what 
they are trying to say;

•• keep a client informed about how long will it take to start a treatment and 
also give the reason for the delay; and

•• wash hands every time before starting a procedure.

    
    

    
    

 @
KTBS 

NOT TO BE R
EPUBLIS

HED



18

Safe disposal of waste
 Safe disposal of waste is an important step, as it helps in preventing con-

tamination and infections. Waste left after a service is completed can pose health 
hazards for both the personnel working in a salon, as well as, customers. Besides, 
it will leave a bad impression about the salon. The following practices must be 
adopted to dispose of the waste:

Fig. 1.20: Used wax strips need to be thrown in a covered bin

Fig. 1.21: Sweeping of the floor and disposal of waste hair must be done before another treatment starts

Fig. 1.22: Keep used towels and linen in a laundry basket
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Fig. 1.23: Store tools in a tray

Throw disposable items, like cotton, tissues, wax strips, etc., in a covered bin 
immediately after use (Fig. 1.20).

•• Sweeping of the floor and disposal of waste hair must be done before 
another treatment is started (Fig. 1.21).

•• Maintain  a  neat   surrounding   in   the   salon by putting things in their 
respective places immediately after use. It also helps in saving time and 
preparing the work area for the next service.

•• Ensure that all bottles have their lids on.
•• Use the waiting time during a service to clean the area. For example, 

when the nail paint is drying during a manicure, dispose the dirty water 
and tissues appropriately.

•• Clean the tools after a service and sterlise them.
•• All cleaning activity must be done quietly without causing any 

inconvenience to clients.
•• Follow the instructions mentioned on the packet of an equipment for its 

usage and cleaning. This increases the life of the equipment.
•• Ensure the cleanliness of the workspace after every procedure. Disinfect 

and sterilise the tools and the work area.
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•• Change sheets and towels in the work area after every treatment. Keep the 
used towels and linen in a laundry basket for washing (Fig. 1.22).

•• Storage of tools a Storage of tools and equipment
•• Remember  to  clean,  disinfect  and   sterilise the  tools  and  equipment  

after  use,  and before putting them in their respective places (Fig. 1.23).
•• Ensure   safe   storage   of   sharp   tools   to avoid injuries.
•• Do not put sharp tools in uniform pockets.
•• Be careful with electrical equipment. Do not leave  the  wires  or  other  

parts  trailing   on the floor.
•• Turn off electrical appliances when not in use. 

Compliance of rules and norms
The rules and regulations for setting up a beauty salon vary in different 

States/Union Territories of India. These are to be registered under the Shops and 
Establishment Act. Under this Act, it is compulsory for every shop or establish-
ment to register itself within 30 days of the commencement of work. This Act lays 
down rules regarding the working hours of employees, guidelines for the opening 
and closing of shops and establishments, leaves for employees, rules for employ-
ment and termination of services, and maintenance of registers and records, in-
cluding display of notices, licenses and certificates.

There are certain generic norms that a beauty salon must follow.
•• A salon needs to be registered and must have a license to operate.
•• It must display its business permit and certificates (cosmetics and beauty 

training) of its employees.
•• It needs to maintain drinking water facility and a clean washroom.
•• It  must  have  separate  bins  to  collect  different
•• types of waste.
•• The salon must contain approved disinfectants and sanitizers, and these 

need to be stored and in their actual containers.
•• Single-use or disposable items must be discarded after every treatment.
•• Reusable tools have to be sterilized or disinfected.
•• The floor must be kept clean and the waste generated in the salon must be 

disposed of appropriately and immediately.
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•• All beauty products must be labeled.
•• Personnel working in the salon must  wear Personal Protective Equipment 

(PPE).
•• A full list of employees is mandatory to be maintained and their police 

verification must be carried out before they are hired.
•• The records of clients need to be kept up-to-date.
•• The first aid kit must always be kept in an accessible place.

 NOTES
 Responsibilities of an Assistant Beauty Therapist

•• Suggest suitable service plans to meet the needs of clients.
•• Ask relevant questions to a client to identify contra-indications to skin 

and make-up products, if any.
•• Inform  the   clients   of   emergency   procedures,
•• if required.
•• Estimate the approximate time that will be taken to complete a procedure 

and inform the customer of the same.
•• Periodically inform waiting customers of the time left to start their service.
•• Prepare the client for a treatment and provide her/him with a suitable 

protective apparel.
•• Organize the products and equipment or tools related  to  a  service  or  

treatment  and   keep them handy.
•• Sanities your hands prior to the commencement of a service.
•• Position yourself and the client to ensure privacy and comfort throughout 

the procedure.
•• Select and apply products to suit the client’s needs and achieve the desired 

effect.
•• Discontinue a  service immediately and provide advice and 

recommendations to the client in case of contra-actions.
•• Clean the skin after a procedure to ensure that it is free of dirt, toned and 

moisturized.

    
    

    
    

 @
KTBS 

NOT TO BE R
EPUBLIS

HED



22

•• Provide specific post-procedure, home care advice and recommendations 
for product use and further services to the client.

•• Ask questions to the client to check if s/he is satisfied with the result.
•• Report health and safety risks or hazards to the concerned personnel.
•• Report to the supervisor in case of work  issues and unruly behavior of 

clients.
•• Complete the routine documentation in a desired format. 
•• Minimize  the  wastage  of  products  by using them economically and 

following the storage instructions as mentioned on the cover of the 
products.

•• Ensure the safe disposal of waste material.
•• Thank customers for post-service  feedback.  In case a customer is not 

satisfied  with  a  service, take actions to resolve the matter to customer 
satisfaction or apologies for the same, and refer it to the supervisor.

Check Your Progress
Multiple Choice Questions
1.	 Which of the following is not a characteristic of a beauty therapist?

a)	 Having knowledge about products
b)	 Polite behavior
c)	 Pleasing personal appearance
d)	 Being in a hurry

2.	 Sterilization involves	 .
a)	 wiping
b)	 disinfecting
c)	 steaming
d)	 All of the above

3.	 The basic sanitation practices in a salon include	 .
a)	 ventilated room
b)	 safe drinking water
c)	 clean towels and gowns
d)	 All of the above
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4.	 A client record card contains	 .
a)	 client’s information
b)	 direction to the salon
c)	 product information
e) 	 All of the above

5.	 After a treatment, the following things need to be done:
a)	 use clean towels
b)	 throw away disposables
c)	 disinfect work tops and sterilize tools
d)	 All of the above

6.	 Which among the following is the right way of arranging tools and other 
materials?
a)	 Set them up as per the requirement
b)	 Keep them in a far-off room
c)	 Place them randomly
d)	 Keep them in a bucket

7.	 Good hand washing protects against	 .
a)	 wound
b)	 illness
c)	 roughness
d)	 hardness

Subjective Type Questions

1.	 What is the difference between ‘disinfection’, ‘sterilization’ and ‘sanitation’? 
Name any six tools that are used in a beauty salon

Match The following 
1.	 Tweezers 			   Cut and shorten the toe nails
2. 	 cuticle cutter			   Remove hang nails
3. 	 Scrapper			   Remove of dead cells
4. 	 Nipper			   Exfoliation
5.	 Pumic stone			   Remove dead skin of feet
6.	 Cuticle clipper    			   Hair plucking
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What have you learnt?
After completing this session, are you able to:
•	 prepare and maintain the work area
•	 prepare a client for treatment
•	 identify the equipment and tools used in various beauty services
•	 sterilize and disinfect equipment and tools
•	 segregate and dispose of the waste accordingly
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SESSION 4: HEALTH AND SAFETY IN 
 THE WORK AREA

The health and safety of people in a salon, i.e., staff and clients, are important. 
A beauty therapist has to work with various tools and equipment, which are to be 
used to carry out certain procedures. There may be situations when an equipment 
or a product may lead to accidents. Therefore, it is important to learn about the 
following in order to prevent hazards as they might pose a risk to the health and 
safety of clients and salon staff. The following needs to be taken care of in a salon:

•• identifying hazards and evaluating risks at a workplace
•• health and safety laws

= =

= =

=

= =

=

FIRE SAFETYFIRE SAFETY

ELECTRICAL SAFETY

CHEMICAL SAFETY

POSTURE, LIFTING AND CARRYING

PARLOUR HYGIENE

•• workplace policies
•• maintaining hygiene in the workplace

In order to be prepared to tackle any kind of eventuality, it is important to 
identify the risks and threats. Some measures that need to be adopted in a salon are 
as follows:
Fire safety

In a salon, there are various items that can lead to a fire. To be safe and to avoid 
such a mishap, one must be aware of the flammable items being used in the salon. 
Some of the items that can lead to a fire are:
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•• combustible oils
•• flammable liquids and gases
•• fuel-fired equipment
•• refrigeration equipment

Types of fires
All fires are not the same. The classification of fires as A, B, C, D and K is 

based on fuels that trigger a type of fire.
NOTES

Class A It is triggered by ordinary combustibles, like wood, paper, cloth, trash 
and plastics. This type of fire can be easily extinguished by water.

Class B It is caused by flammable liquids, such as oils, gasoline, petroleum 
paint, paint, paraffin and gases, like propane and butane. It can be 
extinguished by methods that cut the oxygen supply.

Class C These fires involve energised electrical equipment, like motors, 
transformers and other appliances. It can be extinguished by cutting 
the power supply and using a non-conductive agent, like Carbon di-
oxide, to put off the fire.

Class D It involves combustible metal fires. Potassium, sodium, aluminum, 
magnesium and titanium cause this type of fire. Water must not be 
used to extinguish it. Dry powder, which works by absorbing the 
heat and smothering it well, can be used.

Class K They are commonly kitchen fires, ignited by cooking oils, greases, 
animal fat, vegetable fat, etc. These can be put off by using Purple 
K,which is found in kitchen extinguishers. Wet chemical extinguish-
ers can also be used.

Types of fire extinguishers
Different kinds of fuels cause different types of fires, requiring different types 

of extinguishers. Thus, it is necessary to install and maintain them. There are three 
important elements that can cause fire — heat, oxygen and fuel. Fire extinguishers 
work by eliminating one or two of these elements. There are primarily the following 
types of fire extinguishers [Fig. 1.24 (a–f)]:
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Water and foam
Water works by eliminating the heat element. It is better to use water only for 

Class A fires because it can cause hazards in case of other fires. If used for Class 
B, it can spread the flammable liquid, and in case of Class C fires, it can lead to 
shocks. Foam can be used for Class A and B fires but not at all in case of Class C.
Carbon dioxide

It works by eliminating two components, cutting off the oxygen supply and 
heat by cold discharge. It  is used in case of Class B and C fires and is ineffective 
in Class A fires.
 Dry chemical

It is effective in case of Class A, B and C fires, which gives   it another name 
of being a ‘multipurpose dry chemical extinguisher’. It creates a barrier between 
oxygen and fuel, and hence, puts off the fire. If an ordinary dry chemical extinguisher 
is available, it must be used only for Class B and C fires.

Wet chemical
They work in case of Class K fires (those caused by cooking oils, fats, etc.). 

They work by eliminating the heat and creating a barrier between oxygen and fuel. 
Some of these can be used in case of Class A fires as well.
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Clean agent	
It uses salon and halocarbon agents to interrupt the combustion process. It is 

used for Class B and C fires and some larger extinguishers of this type can be used 
for Class A, B and C fires as well.

Dry powder
It creates a barrier between oxygen and fuel, thereby, extinguishing the fire. It 

is effective only for Class D fires and will not work on any other type of fire.

Water mist
Such extinguishers cut the heat element and can be used as an alternative to a 

clean agent. They are mainly used for Class A fires but can be used in case of Class 
C fires as well.

    
    

    
    

 @
KTBS 

NOT TO BE R
EPUBLIS

HED



29

Cartridge operated dry chemical
Such an extinguisher is mainly used for Class A fires. It cuts the oxygen supply 

to the fuel and extinguishes the fire.

First action	

Fig. 1.25: Signage for assembly point

Every mishap can be dealt with efficiently and 
effectively, if a person acts promptly and knows 
what to do in case of a breakout. So, what must be 
done in case of a fire at a workplace?
1)	 Stay calm and do not panic.
2)	 Alert the people around.
3)	 Dial fire service helpline number 101 (in India) 

immediately.
4)	 Use your presence of mind and decide between 

escaping (in case of a major fire) and trying to 
extinguish the blaze if it is a minor one.

5)	 If one chooses to extinguish the fire, then choose the type of extinguisher 
carefully, depending  on the type of fire.

6)	 If one is not able to douse the blaze, it is better to escape the building.
7)	 Make way to the nearest assembly point or designated area in case of an 

emergency (Fig. 1.25).
8)	 If a person is on a floor other than the ground floor, s/he must use stairs (Fig. 

1.26) to evacuate a building and never use the lift.
9)	 If someone is trapped inside, inform the firemen and do not re-enter the 

building under any circumstance.
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First aid	

Fig. 1.26: Use stairs to evacuate a building

If one catches fire, one must stop, 
drop, cover and roll. This is the first thing 
that needs to be done to douse the flames 
on clothes. In case of burns, follow these 
steps:
1)	 Put the burnt area under running 

cold water for at least 20 minutes 
(Fig. 1.27).

2)	 Use a wet cloth, if running water is 
unavailable.

3)	 Do not use ice, butter, creams, etc., on the burn.
4)	 Remove clothing and jeweler to protect 

the skin from further heat and to prevent 
blood flow from stopping.

5)	 Do not burst the blisters as it can increase 
the pain and chances of infection.

6)	 Check	 for	 other	 injuries, such as	
bleeding, fractures, head injuries, etc.

7)	 Do not surround the injured person and 
provide enough breathing space to her/
him.

8)	 Reach out for medical assistance immediately.
Rescue techniques

In case of a fire emergency, the first course of action that needs to be done is to 
escape from the exit route. Be careful of the surroundings when making your way 
out and trying to save someone else. Follow these steps for a safe rescue or exit:
1)	 Look out for the nearest exit point — a door or a window.
2)	 While making your way out, shout out if anyone is left trapped inside.
3)	 If there is a casualty, protect the injured person from falling debris using a 

blanket.
4)	 Be careful while removing the debris to make way for a safe exit as it can 

trigger a collapse.

Fig. 1.27: Wash the burn with cold water
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5)	 Touch the doors with the back of your hand as palm is very sensitive and can 
easily burn.  If  a door feels warm, do not open it.

6)	 Smoke is poisonous, so stay close to the ground. If possible, cover the mouth 
with a damp cloth.

7)	 Move quickly and safely through the building and proceed to the nearest 
stairway. Do not use the lift.

Electrical safety
Electricity, a necessity, can be fatal at times. Shocks from faulty or damaged 

equipment can cause severe injuries and can even lead to permanent disability. 
One needs to be careful while working around machines or exposed cables. Safety 
depends on how one deals with a situation and one’s alertness because a harm can 
be caused by just coming in contact with live parts, directly or indirectly through 
a conducting material.
Risks

The main risk associated here is the death of a person or severe injuries. Some 
faults can even lead to fires or explosions, risking the lives of many people around. 
The occurrence of a short circuit in a place having flammable liquids can also lead 
to a fire.
People at risk		

Fig. 1.28: Be careful of exposed cables

•• Maintenance staff, who 
look after machines and 
their operations

•• Workers, working 
near an equipment and 
those working without 
taking any training or 
precautions

•• People, who misuse an 
equipment or try to use 
faulty equipment

•• Causes of common hazards
•• Exposed electrical parts, like cables, broken plugs and sockets, damaged 

appliances, etc. (Fig. 1.28)
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•• Improper installation of insulated 
grounding system or earthing

•• Inadequate wiring or damaged 
wiring, like cracks in cables leading 
to damaged insulation

•• Overloaded circuits, which may 
lead to short circuits in some cases  
(Fig. 1.29)

•• Faulty equipment and tools, outer 
cable insulation not secured into plugs, leading to exposed parts

•• Wet areas, as water is a good conductor of electricity Electrocution
 Effects of electrocution

When a person comes in contact with a voltage, high enough to cause a current 
flow, s/he experiences a shock, causing serious injury or even death. It is called 
electrocution. The  minimum  current  experienced  by a human body is 1mA, and 
if it experiences a current of 100mA or more, it can be fatal. Moreover, electric 
shocks lead to various other complications that can be severe and damaging.
Burns

Electric shocks lead to burns, which may be minor or major, depending on the 
voltage of current experienced. Shocks above 500 volt can cause injury to internal 
organs and these burns can affect the heart too. In extreme cases, organ failure is 
followed by the death of a person.

Neurological effects
Electric shocks can lead to complications in the peripheral and the central 

nervous system and these may show up early or later in life. The nervous control 
of heart and lungs may get affected.

Fibrillation
A current of 50Hz or 60Hz can lead to ventricular fibrillation, which is rapid, 

irregular, unsynchronised contraction of cardiac muscles of ventricles. It can even 
stop the heartbeat.

Fig. 1.29: Overloaded extension cords
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Damage to bones
Electric shocks leading to severe muscle contractions can cause fractures, 

dislocation of joints, etc.
Damage to respiratory system

The respiratory system can get paralysed, affecting the heartbeat or altogether 
stopping it.
Preventing electric shocks

Shocks occur when a human  body  comes  in  contact with a source of 
electricity. Electricity finds its path to the earth through the human body. So, it is 
important to be careful while working in a place that extensively uses electrical 
appliances. Some practices that must be taken care of are as follows:

1)	 Keep all electrical appliances unplugged when not in use and at the time 
of a power cut.

2)	 Ensure that an extension cord is not overloaded and replace it when it gets 
damaged or its wiring wears out. Pull the plug only after turning off the 
switch.

3)	 Electric appliances always need to be kept away from water. Do not keep 
or use any appliance near wash basins and never spill water on them.

4)	 Do not touch any electronic device with wet hands.
5)	 Make sure that the insulated grounding system or earthing is functional.
6)	 Do not try to repair an appliance on your own. Let an electrician handle 

the repair work.
Rescue techniques and post-incident measures

1)	 Do not touch a victim with bare hands when s/he being electrocuted. 
However, try to separate her/ him from the source of current.

2)	 Rescue is safe when  power  has  been  cut  off and the rescuer is standing 
on some insulating material. Know the source of electrocution, and then 
try to rescue the victim.

3)	 Call the emergency helpline numbers immediately.
4)	 Careful judgment and planning while rescuing a person is important. Do 

not proceed if not sure.
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5)	 Check for injuries. There can be visible or hidden injuries, like bleeding, 
burns or fractures.

6)	 Cover the victim with a blanket to regulate her/ his body temperature. But 
do not cover in case of large wounds or burns.

7)	 Stay calm and monitor the status of the victim.
Chemical safety

In the beauty industry, various products, containing chemicals, are used. 
Frequent contact with these products can lead to some adverse health effects. But 
these products cannot be avoided. So, it becomes imperative that while using them, 
utmost care and precautions are taken.
Harmful chemicals

There are some chemicals that are harmful to health but it may be difficult 
to avoid these due to the lack of safer alternatives. Information about these has 
been provided in the following table, which will help one to identify the harmful 
chemicals and products containing them, and take necessary precautions.

Chemical name Found in 
products

Symptoms of 
exposure

Potential long-
term effects

Dibutyl Phthalate Nail polish Nausea, dizziness, eye 
and skin irritation

Reproductive toxici-
ty, birth defects

Formaldehyde or 
Methylene Glycol

Nail hardener, nail 
polish, keratin hair 
straighteners

Breathing problems, 
coughing, wheezing, 
skin rashes, eye, nose 
and throat irritation

Cancer, dermatitis

Toluene Nail polish, nail 
glue, hair dye, wig, 
hairglue or hair-
piece bonding glue

Dizziness, headache, 
skin rashes, eye, 
nose and throat irrita-
tion	

Liver and kidney 
damage, birth de-
fects, pregnancy loss

Methyl Methacrylate 
(MMA)

Artificial nails	 Breathing problems, 
chest pain, eye, nose 
and throat irritation, 
headache and 
nausea	

Loss of smell, 
reproductive 
toxicity, asthma

Cyclopentasiloxane or 
Cyclomethicone

Flat iron sprays, 
thermal protection 
sprays

Under  the  high 
heat of a flat iron, 
cyclopentasiloxane 
creates formaldehyde
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Formaldehyde Nail polish, body 
wash, shampoos, 
conditioners, 
cleansers, eye 
shadows, etc.

Leads to breathing 
problems, coughing, 
wheezing, skin rashes, 
eye, nose and throat 
irritation

Cancer, dermatitis

Styrene Hair extension glue, 
lace wig glue

Vision problem, trouble in 
concentrating, tiredness

Cancer

Trichlorethylene Hair extension glue, 
lace wig glue

Dizziness, headache, 
confusion, nausea, eye 
and skin irritation

Liver and kidney 
damage,

dermatitis, double 
vision

1,4 Dioxane Hair extension glue, 
lace wig glue

Eye and nose irritation Cancer, liver and 
kidney damage

2-butoxyethanol 
or Ethylene Glycol 
Monobutyl Ether

Disinfectants, 
cleaners

Headache, eye and nose 
irritation

Reproductive toxicity

Quaternary Ammonium 
compounds or Dimethyl 
Benzyl Ammonium 
Chloride

Disinfectants and 
cleaners

Skin, eye and nose 
irritation

Asthma

P-phenylenediamine Hair dye, henna

tattoo

Skin irritation Dermatitis

Glyceryl Thioglycolate Permanent wave 
solution, ‘acid perm’

Skin irritation Dermatitis

Ammonium Persulfate Hair bleach Eye, skin and nose 
irritation, coughing, 
shortness of breath

Asthma, dermatitis

Ethyl Methacrylate Artificial nails Eye and skin irritation, 
rashes on eyelids, face 
or neck, difficulty in 
concentrating, coughing 
and shortness of breath

Asthma

Acetone Nail polish remover, 
hairspray

Eye, skin and throat 
irritation, dizziness

Eye, skin and throat 
irritation, dizziness

Acetonitrile Nail glue remover Eye, skin and throat 
irritation, reddening of 
the face, chest pain and 
nausea

Weakness, exhaustion

Butyl Acetate, Ethyl 
Acetate or Isopropyl 
Acetate

Nail polish, nail 
polish remover, 
wig glue/ hairpiece 
bonding glue

Eye, skin and throat 
irritation, headache, 
dizziness

Eye, skin and throat 
irritation, dermatitis

Methacrylic Acid Nail primer, eyelash 
glue

Skin burns, eye, nose and 
throat irritation

Kidney damage, 
dermatitis, 
reproductive toxicity
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 Chemical handling
The seepage or spilling of chemicals can occur at any stage of providing 

beauty treatments to clients. We can cut out on the harm caused by them, if handled 
carefully. The following points must be taken into account while working with 
chemicals.
1)	 Personal Protective Equipment: All  personnel working in a salon must wear 

Personal Protective Equipment (PPE) to

Fig. 1.30: Wear gloves before starting to 
work with chemicals

 
avoid a mishap or injury. PPE includes 
apron, mask, gloves and head cover.

2)	 Work areas: Never use tabletops as 
storage areas. However, chemicals for 
immediate use can be put on tabletops of 
the work area.

3)	 Close bottles: The lids of bottles or jars, 
in which chemical products are stored, 
must be closed tightly after use and kept 
away from the edges so that they do not 
fall and spill on the floor.

4)	 Labels: All bottles must be labelled 

Fig. 1.31: In case a chemical(s) spills, immediately 
clean the floor

with the name of the chemicals or 
products stored inside, hazard 
pictogram and description about 
the  product. Make  sure  that  the   
labels   are   not   worn   out or 
damaged.

5)	 Transportation: Do not carry 
chemicals loosely or in hands, use 
a tray or cart to avoid mishaps.

6)	 Check at regular intervals: Examine 
the inventory at regular intervals so 
that the expired chemicals can be discarded and replaced with new ones.

7)	 Keep the floor clean from chemicals: In case, a chemical spills on the floor,  
then  immediately clean it (Fig. 1.31).
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Chemical storage
Storing chemicals safely is important as even the slightest carelessness has 

the potential to cause a hazard and major accidents. Liquid chemicals are more 
dangerous as compared to powders because they can spill over to larger areas 
and increase the risk. So, there needs to be a proper storage area and containment 
facility to curb accidents. The personnel should be trained in how the chemicals 
are to be kept and used, and what should be done in case of an emergency. Few 
precautions can help prevent accidents.

1)	 It is better to have a separate storage area for chemicals to avoid hazards.
2)	 They need to be arranged in a shelf according to their compatibility as 

incompatible chemicals can initiate or intensify a fire.
3)	 They must not be placed on shelves higher than 1.5 m from the ground 

level.
4)	 Heavy and large bottles need to be kept in lower shelves and flammable 

chemicals must be placed in safety cabinets.
5)	 Every chemical needs to have a designated place of storage and must be 

put back in its respective place after use.
6)	 Ensure that chemicals are not exposed to heat or sunlight.
7)	 Each chemical must be labelled.

First aid
Chemical exposure can prove to be fatal in severe cases and must be handled 

only by trained personnel. Every response to an emergency counts, and therefore, 
the role of a person providing the first aid to a victim is important. The person 
providing the first aid must do the following:

1)	 inform the authorities and emergency contacts
2)	 do not try to neutralise an injury with other chemical(s) as it can make it 

worse
3)	 do not touch the burn, or apply an ointment on the affected area, or burst 

the blisters; s/he must wait for a doctor
4)	 keep a check on the victim till help arrives
5)	 note down the name of the chemical that caused the injury Posture, lifting 

and carrying
A stylist needs to stand for hours to provide services to clients. Her/his posture 

affects her/his overall health. An incorrect posture may lead to disorders related 
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to bones and muscles. Elevated arms can lead to musculo- skeletal disorders, 
affecting the neck and shoulders, while bending and standing for long hours can 
affect the backbone and other body parts. Next comes how one lifts and carries the 
stock. Sudden and heavy lifting can lead to muscle pull and ligament rupture. So, 
one needs to be careful with her/his postures while working at all times.
Methods to avoid posture-related problems

•• Do not strain a particular part of the body for a long period.
•• Move and stretch the body between services or after every half-an-hour.
•• Change your body posture by carrying out a variety of services or activities.

 

Fig. 1.32: The correct and incorrect 
postures while lifting a weight

Fig. 1.33: Follow these steps while 
lifting a weight

•• While sitting at the  time  of rendering a service, it is important to have the 
chair at the right height.

•• Exercise to keep the body fit and flexible.
Measures to adopt while lifting and carrying loads

•• Get help while carrying heavy and large loads.
•• While lifting, bend at the knees to sit, use both the hands to hold a load, 

use the legs to lift it, hold it between the knee and the chest (Fig. 1.33) and 
stand straight without bending at the waist.

•• While turning, move the legs and feet, avoid twisting at the waist.
•• Always use the leg and buttock muscles while lifting the load as they are 

strong. Lower back muscles are weak, so avoid straining them.
•• Use equipment, like hand trucks or forklifts, to carry the load as they 

minimise the risk of injury.
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Risks at workplace
We have already studied about the different hazards that one can come across 

at a workplace in the previous section (Fig. 1.34). The risks associated with these 
hazards are as follows:

•• tripping over wires on the floor
•• bumping into things and equipment placed in the way and falling or 

getting injured
•• electric shock or fire due to loose or frayed cables
•• slipping on water or some other liquid spilled on the floor
•• catch an infection from unsterilised tools
•• burns from  heating  rods  and hot water

Parlour hygiene
An Assistant Beauty Therapist’s role in maintaining hygiene in a salon is of 

utmost importance as it can make or mar its image. S/he must be careful about how 
to clean and maintain hygiene in the salon. Few important areas that need to be 
taken care of are mentioned below.
Wash hands

Wash hands before performing any treatment (Fig. 1.35). Since hands come 
in contact with many people and things, such as shaking hands with customers, 
providing services to clients, using various products to carry out treatments, 
touching used towels and tools, etc. It is important that one washes her/his hands 
with a hand wash or anti-bacterial soap before and after carrying out a treatment. 
One can also use a sanitiser to clean the hands.

 
Fig. 1.35: Wash hands before and after treatment

    
    

    
    

 @
KTBS 

NOT TO BE R
EPUBLIS

HED



40

Fig. 1.34: Hazards at a workplace

 
Fig. 1.36: Keep the work surface clean and disinfected

Work surface
The work surface includes the treatment area, desks, glasses, mirrors, etc. 

Ensure that they are clean and disinfected prior to use to prevent any kind of 
infection (Fig. 1.36). Use clean sheets for covering a surface.
Chair and couches

Chairs   and   couches    must    be    cleaned    daily (Fig. 1.37). Couches and 
chairs are usually made of material, like Polyvinyl chloride (PVC), also known as 
polyvinyl or vinyl. They are  easy  to  clean  but they cannot be disinfected with 
ethanol containing  disinfectants as they react with the material, making it brittle. 
The cracks that appear due to brittleness are prone to microbe accumulation.
Tools and instruments

All tools and instruments must be cleaned and disinfected before being used  
for  a  client.  Read the manufacturer’s  instructions  before  cleaning an equipment.
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Floor
The floor must be cleaned regularly. A good quality floor disinfectant is 

important. Make sure that nothing spills or drops on the floor. If something spills 
on the floor, then clean it immediately.
Personal Protective Equipment (PPE)

PPE is important for the safety of the salon staff as it protects their clothes 
from stains and getting soiled. It also protects them from various chemicals, which 
might be harmful, and cause injuries or infections. It includes the following:
Apron

It protects the clothes from stains and reduces the risk of injury.
Gloves

It	 protects hands from getting contaminated	and catching infections.
Head cover

It prevents the hair from coming in contact with any product or chemical, and 
creating hindrance while providing a treatment.
Shoes

It protects a worker’s feet from spills or broken things.
Mask

It prevents cross-infection and inhalation of chemical fumes and gases.
NOTES

Activity 1
Material required: Nil
Procedure
Perform the following tasks:
1)	 Identify and enlist various beauty and wellness service providers.
2)	 Prepare a project report on a beauty salon. It should include the following 

points:
•• service being provided
•• equipment available
•• manpower available
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Activity 2
Material required: Nil
Procedure
Perform the following tasks:
1)	 Bring pictures of different services offered in beauty therapy.
2)	 Share them with the class and identify the services as given in the pictures.

Activity 3
Material required: Complete beauty parlour set-up
Procedure
Perform the following tasks:
1)	 Prepare and maintain a work treatment area.
2)	 Fill in a client’s record card appropriately.
3)	 Prepare the client for treatment.
4)	 Sterilize and disinfect equipment and tools.
5)	 Segregate and dispose of the waste accordingly.
6)	 Store products, tools and equipment at a safe place.

Activity 4
Material required: Various beauty products with labels
Procedure
Perform the following tasks:
1)	 Read the information on the labels of beauty products.
2)	 Identify the contra-indications of various beauty treatments.
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NOTES

Multiple Choice Questions

1.	 Class A fire includes combustibles, like	 .
a)	 wood
b)	 paint
c)	 gasoline
d)	 oil

2.	 A water fire extinguisher is used for dousing fires.
a)	 Class A
b)	 Class B
c)	 Class C
d)	 Class E

3.	 The first thing that people must do in case of a fire at a workplace is	 .
a)	 shout at each other
b)	 use the lift for exit
c)	 stay calm and alert people
d)	 none of the above

4.	 Personal Protective Equipment does not include	 .
a)	 gloves
b)	 normal clothes
c)	 hair cap
d)	 apron

Match the Columns

              A	                             B
1. Dry Chemical	 a) Leads to eye, skin and throat irritation
2. Clean agent	 b) Protects hands from getting contaminated
3. Toluene	 c) Extinguishes Class A, B and C fires
4. Methyle Methacrylate	  d) Contains halocarbon agents
5. Acetone	 e) Artificial nails
6. Gloves	 f) Present in nail polish and hair dye
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What have you learnt?
After completing this session, are you able to:

•• prepare for emergencies
•• identify hazards and evaluate risks at a workplace
•• sterilise and disinfect equipment and tools
•• segregate and dispose of the waste accordingly
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Unit - 2

Manicure, Pedicure and Mehendi
UNIT -2 MANICURE , PEDICURE  AND MEHENDI

Session Topic Outcome

1 Session 1: Client interaction 
and consultation on hand care 
and manicure

You will learn to interact & client 
aspiring hand carel manicure

2 Types of Manicure
1. Hot Oil Manicure 
2. French Manicure
3. Reverse French Manicure
4. Parraffin Wax Manicure
5. Salt Hub
6. Thermal Mittens Treatment 

Identify different types of a manicure

Session Topic Assessment method Remarks

1 Session 1: Client 
interaction and 
consultation on 
hand care and 
manicure

Exercise: Question and 
answer.

Prepare a chart  
illustration and 
videos

Assessment plan (For Teachers)
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INTRODUCTION
The  two  most  common   services   that   are   provided by beauty parlours are 

‘manicure’ and ‘pedicure’. An Assistant Beauty Therapist is expected to be profi-
cient in providing these two services. Manicure is a treatment that improves the 
appearance of nails and hands, and softens them, whereas, pedicure has the same 
impact on feet. Since manicure and pedicure relax the muscles and skin of the hand 
and feet, respectively, it is important to understand some basics about the anatomy 
of the hand and feet.

A beauty therapist, in particular, must know about the following:
You need to:

•• Focus on the client
•• Look at the client directly while speaking in a tone that demonstrates 

integrity and confidence.
•• Support your recommendations with facts and information.
•• Be friendly and helpful.

A well-handled consultation will help establish you in the eyes of a client. It 
demonstrates the difference between being a professional and “just performing a 
service.”
Discussing the Client’s General Health

To know about client’s health, ask relevant question concerning his/her gen-
eral health. Always read the completed health record so that you will be alert to 
precautions you must take during services.

•• For example, be particularly careful while filing the nails or pushing back 
the pterygium (forward growth of the cuticle) of diabetic client, and never 
nip the cuticles. Diabetics heal slowly and easily get infections that will 
not heal quickly, sometimes not at all.

•• Clients with arthritis should have their hands held gently during the service, 
while clients who have circulatory disease, such as varicose veins, should 
be massaged very carefully. It is the responsibility of the technician to 
seek out information that will ensure the health of all clients.
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Following are some of the examples of client consultation questions:
1.	 Do you currently or previously suffered from health conditions such as 

allergies, skin condition like psoriasis or bruise easily?
2.	 Are you a diabetic patient?
3.	 Are you or do you suspect that you are pregnant?
4.	 Have you preciously had manicure or artificial nail treatment?
5.	 Do you suffer from any adverse reaction?

Medication related queries:
1.	 Are you currently taking any blood thinning medication?
2.	 Are you currently taking steroids?
3.	 Are you currently taking any antihistamines?
During consultation, it is also important to discuss on client’s health of her 

nails and skin, nail related disorders and diseases as well as contraindications of 
manicure.

A beauty consultant should be well aware of the nail disorders and diseases. 
She should be able to easily identify nail disorders and diseases.

If the client has a nail or skin disorder/diseases that prevents you from 
performing a service, you should refer the client to her physician and offer to 
perform a service as soon as the disorder has been treated.

There are various kinds of nail disorders. Some of the nails disorders are given 
below:

	

Blue nails

1.	 Blue nails – Also known as discoloured nails, this 
condition is caused by poor blood circulation, a heart 
disorder, or tropical and oral medications.

2.	 Bruised nails – A condition in which a blood clot 

Bruised nail

forms under the nail plate, forming a dark purplish 
spot, usually due to injury.
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3.	 Corrugations – This disorder is caused by uneven growth of 

Corrugations

the nails, usually the result of sickness or injury.

4.	 Eggshell nails – Noticeably thin, white and nail plate 

Eggshell nails

usually caused by improper diet, internal disease, 
medication or nervous disorders.

5.	 Furrows – Furrows in nails can run either lengthwise 

Furrows

or across the nail, usually caused as a result of illness or 
from injury to the nail cells or near the matrix.

6.	 Hangnail – A condition in which the cuticle splits around 

Hangnail

the nail.

Some of the nail diseases are:

1.	 Onychosis – It is the technical term used to any nail 

 

Onychia Onychia

deformity or diseases of the nails.
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2.	 Onychia – It is the inflammation of the matrix with

Onychocryptosis

 
formation of pus and shedding or the nail. Any 
opening of the skin allows the entry of bacteria, 
fungi or foreign materials, which may lead or 
cause onychia.

3.	 Onychocryptosis – Onychocryptosis or ingrown 

Onychogryphosis

nails can affect the fingers or toes. In this condition, 
the nail grows into the sides of the tissue around 
the nail.

4.	 Onychogryposis – Also called as onychogryphosis, this nail disease is the 
thickening and increased curvature of the nail.

Contraindications of Manicure:
1.	 Any skin disease and disorder
2.	 Pregnancy
3.	 Diabetic
4.	 Any recent operation/fractures
5.	 Abrasions, cuts, burns
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CLIENT HEALTH/RECORD FORM
Name: ________________________________ Birthday: ___________________
 Home address : ______________________ Work address: __________________ 
                          ______________________
Home telephone: ___________________ Work telephone:___________________
Best hours for appointment are: _______________ CLIENT PROFILE _________
1.	 What type of work you do?
2.	 Do you have any hobbies that require you to work with your hands? If so, 

what are they?  	____________________
3.	 Do you participate in sports activities? If so what type? ___________  	
4.	 Do you wear rubber gloves when doing house work?___________ 	
5.	 How much time do you spend each week caring for your own nails? _______  	
6.	 How frequently do you have professional nail services?  	
MEDICAL RECORD: Your health can be important to our professional care of 
hands and feet. Please circle any of the following that are relevant to your health, 
and fill in the name where necessary.
Circulatory disease	 Diabetes	 Thyroid disease
Skin disease	 Pregnancy	 Acute Arthritis
Fungal infection (hands or feet) Heart disease	 Retinoid therapy 
Reynaud’s disease	 Presently taking Chemo/Radiation	 Stroke
Prominent varicose veins	 Alpha Hydroxy Acid treatments/products Lupus		
Photosensitive medications
Are you currently on any medication on a regular basis? _______ If so, what 	
	
For an acrylic/gel/wrap service, please fill out the following also. Have you 
worn nail enhancements prior to this time?  _________ If so, what kind?  ______ 
Are you allergic to any kind of enhancement?  ______ If so, what kind?  	
Is your skin oily or dry?  	
Comments: _______________________________________________________
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Choosing a Nail Shape

Before working on a client’s nails, both you and the client should agree on 
which nail shape is desired. Nails naturally vary greatly in shape, but usually 
classified into five general shapes: square, squoval (square with rounded edges), 
round, oval, and pointed. Keep in mind the following considerations when decid-
ing which shape to go with:

•• The shape of client’s hands

•• The length of the fingers

•• The shape of the cuticles

•• The type of work the client does

It is generally found that the nails should be shaped to mirror the shape of the 
cuticles. Only an attractive hand can afford to direct attention to itself by exagger-
ated shape and colour. People who perform work with their hands usually require 
shorter nails in order to avoid nail breakage and injury.

The square nail is completely straight across the free edge with no rounding at 
the edge. The length depends on the client’s preference.

A.	 ASSIGNMENT
1.	 Fill in the blanks

a)	 Use your knowledge of  and  services to 
help your client select the most appropriate service.

b)	 During consultation, you should discuss the client’s the 
health of   and 
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c)	 Consultation has two parts: the	 and the 
d)	  is the first opportunity to portray yourself as a professional 

to your client.
e)	 Nails naturally vary greatly in shape, but usually classified into	

 general shapes.
2.	 Prepare a client health record form.
3.	 Identify the following nail shapes:

1.	Identify the nail shapes given below:
a) b)

c) d)

 ASSESSMENT		
A.   Answer the following questions:

1.	 Define client consultation
2.	 What are the points that need to be considered before deciding a nail 

shape?
3.	 Write three medical conditions to be included in a client record card.

B.	 Match the following:
         Column A		              Column B
1)	 Analysis		  a)	Provided once information is gathered
2) 	 Recommendation		  b)	Shaped to mirror the shape of the cuticles
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3) 	 Consultation		  c)	Information-gathering part of the consultation
4)	 Nails		  d)	Discussion on client’s general health, the health  

					     of nails and skin, the client’s lifestyle and needs,  
					     and the nail services you can offer.
C.	 Differentiate between:

1.	 Corrugations and Eggshell nails.
2.	 Furrows and Bruised nail.
3.	 Onychia and Onychocryptosis.

  CHECKLIST FOR ASSESSMENT ACTIVITY	
Use the following checklist to see if you have met all the requirements for 

assessment activity.
Part A

Differentiate between:
a)	 Corrugations and eggshell nails.
b)	 Furrows and bruised nail.
c)	 Blue nails and bruised nails.
d)	 Onychia and onychocryptosis.

PART B
Discussed the following:
a)	 Client consulting for manicure.
b)	 Points to be considered while preparing a record card.
c)	 Various aspects of client consultation like: Analysis, Recommendations, 

Discussing the client’s general health and record card.
d)	 Different types of nail disorders and diseases.
e)	 Preparing client record card for first treatment and updating it.

Performance standards
The performance standards may include, but not limited to:

Performance standards Yes No
1. Prepare a client record card for manicure treatment		
2. List two types of nail disorders and diseases	
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 SESSION 2: TYPES OF MANICURE	

	 RELEVANT KNOWLEDGE	

Manicure Treatment

Manicure is a specialize treatment for hands and 
fingernails that includes functions, like: shaping, removing 
the cuticles and nail polishing. Manicure trims your nail 
and gives a well groomed appearance to your hands, 
makes your hands feel soft to touch and also soothes or 
relaxes the muscles of your hand.

The process of manicuring has a long history running from more than five 
thousand years of human existence. Since ages, men and women both have been 
traced to enjoy a pampered and relaxing manicure service.

Tools and equipment used in manicure:

Different tools and equipment are used during manicure treatment:

•• Manicure table

•• Manicurist’s stool

•• Finger bowl

•• Container for cotton balls

•• Container for cotton swabs

•• Polish remover pump container

•• Container for disinfectant

•• Diffuser

•• Garbage container, High-grade disinfectant, Cotton balls and one medium 
hot towel, one large towel and one hand towel
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•• Garbage container			
 

•• High-grade disinfectant
•• Cotton balls and one medium hot towel, one large 

towel and one hand towel
Manicure Table

It is used almost in all salons to provide manicure treatment 
Manicurist’s Table	

This table is used by the manicurist to sit and do manicure for the client seated 
on the manicure table.

Bowl	

Bowl

While conducting the manicure, bowl containing hot 
water usually filled with lemon or flower to soak client’s 
fingers in it.

Tools used in manicure are as follows:	
 

1.	 Nail cutter	
A nail clipper (also called a nail trimmer or nail cutter) 

is a hand tool used to trim fingernails, toenails and hangnails.
2.	 Nail filer

A nail filer is a tool mainly used for shaping 

Nail Filer

the edges of the nails. It may either be of emery 
boards, ceramic, glass, crystal, plain metal files 
or metal file coated with corundum (sapphire). 
Emery boards are used extensively than any 
other filer.
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3.	 Cuticle softener	

Cuticle  
Softener

A cuticle is the skin covering at the exposed part of human body that 
eventually provides protection to the underlying skin. A cuticle softener 
softens and beautifies the cuticles. This cream will maintain the soft 
cuticles and pliable and prevent them from cracking or sticking to the nail.

4.	 Cuticle cutter

Nail technicians use cuticle cutters/ nippers to 'roll back' the 

Cuticle Cutter

cuticle. It is the stage where one can remove the excess cuticle by 
cutting or separating it from the base skin using the nippers.

Hand Lotion

 5.	 Hand cream/lotion
Hand creams are basically the hand moisturizer and lotions 

that can be applied on the hand with the neat cloths, cotton or bare 
hands. These cream/lotions have to be applied to provide smooth, re- 
hydrated, and soft skin.

 

Nail Buffer

6.	 Nail buffer
It is used for polishing the nail in order to look shiny 

and more reliable.

Nail Polish 
Remover

7.	 Polish remover
Nail polish remover is constantly used for removing of the 

nail polish, it is an organic solvent, but may also include oils, 
scents and colouring.
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8.	 Nail polish	

Nail Polish

Nail polish is applied to human hand or toe nails 
mainly to decorate and protect the nail plate.

 

Scrubber

9.	 Scrubber
Scrubs are used for 

exfoliation. People who are 
having the dry skin should avoid 
this exfoliates.

Steps of basic manicure process:
Step 1: Gather the essentials/tools.

•• Abrasive nail files and buffers
•• Base coat
•• Client’s arm cushion
•• Nail polish
•• Cuticle removers
•• Disposable or terry cloth towels
•• Finger bowl
•• Gauze and cotton wipe container
•• Hand creams and lotions
•• Nail bleach
•• Nail creams, lotions, and penetrating nail oils
•• Nail hardener
•• Nail polish dryers
•• Polish remover
•• Service cushion
•• Supply tray (optional)
•• Terry cloth mitts (optional)
•• Top coat
•• Trash containers
•• Ultraviolet or electric nail polish dryer (optional)
•• Wooden pusher
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Step 2: Remove any previously applied nail polish.  
An acetone-based nail-polish remover is a bit harsh than 
non- acetone removers.
Step 3: Shape nails. Clip the nails, if necessary, after soak-
ing for just a few seconds to prevent the nail from splinter-
ing when it is dry, and then gently file them into 
shape. A slightly rounded nail shape or 
square-rounded edge is generally the best way 
to go.

•• Avoid metal or extremely coarse 
nail files to prevent splintering—opt 
for a gently abrasive emery board or 
crystal nail file instead.

Step 4: Soak away. Place hands in a bowl of warm 
(not too hot) water and add a bit of your gentle face 
cleanser to the water. Avoid putting detergent or 
soapy cleansers in the water because they can be 
drying and make cuticles look worse.

Soaking the cuticle before trimming is crucial, 
but over-soaking actually damages skin and nails, 
so keep it to three minutes or less.	
Step 5: Apply cuticle remover. When cutting away the 
thickened skin around the nail, apply a bit of cuticle 
remover cream.
Step 6: Remove excess cuticle around the nail. Very 
gently push the cuticle back away from the nail with a 
cuticle pushing tool, but don't push it too far because 
it can damage nail growth or fray the cuticles. Be 
careful NOT to pull, lift, tear, rip, force, or cut into 
the cuticle in any way.
Step 7: Use Exfoliant. Take a small quantity of exfoliant. Gently do circular mas-
sage with exfoliant and rinse off. It removes dead skin.
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Step 8: Moisturize. Massage a rich cream or silky  
oil into the cuticles and all over the hands to hydrate and 
replenish skin.
Step 9: Prepare for polish. Moisturizing ingredients of 
any kind left on the nail will prevent polish from adhering 
properly.

Using a cotton swab or pad, apply nail-polish remover  
over the nail's surface to remove any residue. While it helps to 
avoid getting remover on the cuticle because you want to keep 
that area moisturized, don't worry if you do because you're going 
to apply moisturizer on your nails again once the polish is dry.
Step 10: Buffing. Buff the nails.	
Step 11: Paint nails in layers. If you have weak or brittle 
nails, use a base coat of ridge-filling nail polish to shore 
up the nail. A base coat also protects nails from staining 
and prevents chipping. Next, apply your colour polish in 
layers, allowing each layer to dry between coats.
Step 12: Reapply moisturizer and during the day re-
apply sunscreen! Keeping your hands and the nail area 
healthy requires moisturizer and sunscreen. You can't 
have great nails and hands without these two essential 
items.

There various types of manicure services available 
that are suggested by beautician to the client depending 
upon requirements and nail condition. Some of them are discussed below:
Hot Oil Manicure	

This treatment can be carried out after the cuticle 
work has been completed and before the hand and arm 
massage. The oil used should be heated to a comfortable 
temperature and the nails or the whole hands, depending 
upon the reason for the treatment, should be immersed 
in the warmed oil.
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They should be left to soak for 10-15 minutes and then the oil on the hands 
may be used to perform the massage. This treatment may be performed as often as 
required. The client may also be advised to follow the same routine at home until 
the condition has improved.
Benefits of this treatment:	

•• Moisturizes dry cuticles
•• Return lost moisture to flaking nails
•• Soothe and moisturize a dry skin condition

French Manicure	
The French manicure is an elegant and traditional 

manicure. The steps involved are same as the regular one, 
except that the nail technician polishes the nail with a clear 
white outline at the tip and then finishes by applying a layer 
of pale pink polish all over the nails.

Then the technician applies a white transparent polish to give a final touch. 
This procedure improves the appearance of the nails naturally.
Reverse French Manicure	

The reverse French manicure is exactly the opposite of the 
French manicure wherein the nail beds are painted white instead of 
the nail tips.

The body of the nails via the tips is then painted in a transparent 
colour probably a neutral shade. This procedure is quite popular in 
Europe.
Paraffin Wax Treatment	

 

This manicure treatment is performed in usual 
manner and a rich nourishing cream applied after the 
cuticle work has been completed. The hand and arm 
should then be completely covered in the wax, heated 
to 48 degree, either by immersing it in the wax or by 
painting the wax directly on to the hand and arm building 
up layers until the coating is quite thick.
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The whole area treated must then be wrapped in foil before being covered 
by towels. This maintains the heat for short period allowing the treatment to take 
effect. Encased in the warm paraffin wax the following actions occur:

•• The circulation improves
•• Skin temperature rises
•• The pores open
•• Sebaceous gland activity increases
•• The activity of the sudoriferous glands also increases

Benefits of the treatment:
•• An improvement in skin colour due to the increase in circulation.
•• A softening of the skin texture from the application of the cream and 

paraffin wax and the increase in sebaceous gland activity.
•• A soothing effect on the joints due to the increased warmth in the area.

Salt Rub	
This treatment is carried out after cuticle 

work and before the hand massage. The salt 
should be moistened with a small amount 
of water, the massage cream to be used, or a 
moisturizing lotion and then rubbed well into the 
hands, until there is a noticeable improvement 
in skin colour. This improvement is due to the 
increase in circulation.

The salt must then be rinsed off and after the therapist’s hands have been 
dried. More hand cream should be applied and massaged well.
Benefits of salt rub treatment:

•• It helps to improve skin colour
•• Help to desquamate the dead skin cells
•• Improves circulation
•• Even out a fading suntan
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Thermal Mitten Treatment	
It is a special manicure treatment that combines the 

application of heat and moisturizer. The moisturizing 
products are applied generously to the hands and nails 
which are wrapped in clingfilm and placed in a pair of 
lined thermal mittens. The mittens are thermostatically 
controlled; therefore, the temperature may be adjusted 
to suit the client.
Benefits of the treatment:

•• Nourishes and hydrate the skin.
•• Improve skin texture and colour.
•• Add moisture to the nail plate bending the layers.
•• Increase the circulation bringing fresh nutrients.
•• Increase lymph flow, removing waste products.
•• Soothe aching joints and improve mobility.

After care advice
To ensure that the effect of manicure lasts longer, follow these guidelines:

•• Give enough time to the nails to dry after manicure.
•• While doing household works, such as gardening or cleaning the dishes, 

wear waterproof gloves.
•• Always dry the hands after washing them.
•• Hand creams must be used regularly to keep the skin soft and protected.
•• Always apply base coat under nail polish to prevent staining.
•• Apply top coat over the nail polish to prevent chipping of the nail paint.
•• Use an acetone-free nail polish remover.
•• Never use metal files as these may damage the nails.
•• Keep workable length of the nails as very long nails cause problems and 

might get damaged.
•• Use cuticle cream or oil the hands regularly to moisturise dry cuticles 

(Fig. 2.18).
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•• Drink plenty of water and eat well to maintain a good skin and nail 
condition (Fig. 2.19).

•• Do simple hand exercises to keep the joints supple for smooth movements.
•• Avoid harsh soaps and detergents for washing hands.
•• Avail manicure every 2 to 4 weeks for soft and shiny hands.

 EXERCISE	
A. ASSIGNMENT
1.	 Fill in the blanks:

a)	 is a special manicure treatment that combines the 
application of heat and moisturizer.

b)	 is exactly the opposite of the French manicure wherein 
the nail beds are painted white instead of the nail tips.

c)	 An acetone-based nail-polish remover is a bit harsh than 
removers.

d)	  also protects nails from staining and prevents chipping.
2.	 Identify the manicure steps given below.

                                     a)                               b)
 

                                  c)                                              d)
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ASSESSMENT		
a. 	 Answer the following questions

1.	 List the steps of basic manicure?
2.	 List the steps to perform hand and arm massage.
3.	 List various types of advanced manicure treatment? Explain thermal 

mitten treatment in details.
b. 	 Answer the following statements in True or False:

1.	 Use of crystal nail prevents nails from prevent splintering.
	
2.	 The improvement in skin colour after paraffin wax treatment is due to the 

decrease in circulation.
	
3.	 Thermal Mitten Treatment is special manicure treatment that combines 

the application of heat and moisturizer.
	
4.	 Salt rub treatment can be carried out after cuticle work and before the 

hand massage.
	
5.	 Reverse French manicure is exactly the same as the French manicure.
	

Activity 1
Material required: Notebook, pen
Procedure

•• Identify nail shape and nail condition (texture, disease, etc.,) in a 
volunteer’s hand.

•• Identify contra-indications and contra-actions that affect or restrict 
manicure and pedicure services.

•• Identify and name important bones and muscles of the hand and feet.
•• Take note of your observations.

Activity 2
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Material required: Entire manicure setup
Procedure

•• Prepare a client for manicure and pedicure.
•• Identify products and tools needed to carry out manicure— exfoliant, 

enamel remover, nail enamel, cuticle cream, clipper, scrapper, nail brush, 
nail file, cuticle nippers, cuticle knife, emery board and nail scissors.

•• Observe the various techniques used in manicure, such as filing, buffing, 
application of cuticle cream, removal of cuticle, cuticle pushing, polishing, 
etc.

c. 	 Differentiate the following manicure treatment:
1.	 Thermal Mitten and French manicure treatment.

Check Your Progress
 Multiple Choice Questions

1.	 The main purpose of metal nipper is to	 .
	 (a) remove excess cuticle		 (b) cut nails
	 (c) file nails				   (d) massage hands
2.	 Nail polish colour should be applied in	 .
	 (a)	 only 1 stroke			  (b) 3 quick strokes
	 (c) 2 strokes			   (d) 5 strokes
3.	 is used to cut and shorten the nails prior to filing.
	 (a)	 Nail rasp			   (b) Curette
	 (c)  Toenail nipper			  (d) Toenail clipper
4.	 Which of the following is not a nail shape?
	 (a)	 Oval				    (b) Round
	 (c) Squoval				   (d) Cylindrical
5.	 The picture below shows	.
	 (a)	 cuticle  scissors		  (b) nail scissors
	 (c) cuticle nipper			   (d) toenail nipper
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What have you learnt?
Practical Exercise	
Activity:
Group work : The teacher needs to divide the class into groups ,each consisting 
of three to four students . Ask the students to list various services of Beauty and 
Salon .
Material required : writing material
Procedure

•• The teacher needs to divide the class into groups , each consisting of three 
to four students.

•• Each group must discuss the types of manicure provided in Beauty salon 
in a notebook.

•• Each student should share at least two types of manicure in  salon  with 
the class.

•• The groups may also use charts while giving away the presentation.
•• The teacher may encourage the class to give feedback after each 

presentation
SESSION 3: PEDICURE		

Fig. 2.20: Pedicure procedure

Pedicure is a service aimed 
at improving the appearance of 
the feet and toenails. Pedicure 
has many benefits, including 
prevention of nail diseases and nail 
disorders, cosmetic and therapeutic 
benefits.

Pedicure involves working on 
toenails and removing dead skin 
cells at the bottom of the feet using a rough stone called ‘pumice stone’ and other 
implements. These days, leg care below the knee is also included in pedicure.

Leg care includes depilation (hair removal) by shaving, waxing, or some other 
technique. This is followed by granular exfoliation, application of moisturizing 
cream and ending the procedure with a leg massage. A monthly treatment helps
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keep the feet and toenails in a healthy condition, although excessive hard skin 
may need more frequent pedicure treatments.

Purpose of pedicure

•• Improve the appearance of feet and toenails

•• Relax aching and tired feet

•• Reduce hard skin at the bottom of on the feet

Pedicure includes
•• Shaping the nails
•• Cuticle treatment
•• Removal of hard skin
•• Specialised foot treatment
•• Foot and leg massage
•• Nail varnish application as required by a client

Most of the steps followed in manicure apply to pedicure too. The major differenc-
es between the two are:

•• positioning of a client
•• treatment of hard skin
•• foot and leg massage

Contra-indications for pedicure

Contra-indication is a condition that either prevents a treatment or may restrict 
one. For example, a bruised nail may restrict treatment, while a bacterial or fungal 
infection will prevent the treatment completely due to the risk of cross-infection.

Contra-indications that prevent treatment
•• Multiple warts
•• Fungal infection(s)
•• Bacterial infection(s)
•• Contra-indications that restrict treatment
•• Bruised nail
•• Cut and aberration on hand or fingers
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Pedicure procedure
•• Wash the hands (Fig. 2.21).
•• Check with a client for contra-indications, if any.

   

Fig. 2.21: Wash the hands

 
Fig. 2.22: Soak both the feet in 
pedi antiseptic soaking solution

Fig. 2.23: Remove old enamel 
from the toenails and examine 

them for infections

•• Soak both feet of the client in a pedi antiseptic 

Fig. 2.24: Shorten or cut 
the nails using clippers

Fig. 2.25: File the nails using
an emery board

Fig. 2.26: Exfoliate and scrub 
the foot

 
soaking solution (Fig. 2.22).

•• Dry   both   the   feet   and    rest    them    on    
a clean towel.

•• Remove old enamel from the toenails and 
examine them for infection(s) (Fig. 2.23).

•• Shorten or cut the nails using clippers, if 
required. The nails must be cut straight across 
to avoid ingrowing nails (Fig. 2.24).

•• File the nails of each foot using an emery 
board (Fig. 2.25).

•• Apply cuticle cream and massage the nails, 
and place the foot back into the soak. Repeat 
the steps on the other foot as well.

•• Use callus file or a scrub or an exfoliator on 
hard

•• skin on the sole of the foot (Fig. 2.26).
•• Dry the foot, pay attention to  the  area  

between the toes.
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•• Apply a cuticle remover, spread around the 

Fig. 2.27: Use a cuticle remover 
to remove excess cuticles

cuticles and gently push back and lift the 
cuticle off nails (Fig. 2.27). Light pressure 
should be applied to avoid damaging the  
rest of the nail and the nail plate (Fig. 2.28 a 
and b).

                           (a)	                                                        (b)
Fig. 2.28 (a) and (b) : Push back, lift and clean around the cuticle and free edges

Fig. 2.29: Scrub the nails Fig. 2.30: Separate the toes 
with dividers and apply nail 

paint

the leg from ankle to knee.

•• Use a cuticle  knife  or  dual  tool  and  nippers, if required. Repeat the 
process on the other foot as well.

•• Scrub the nails, clean, rinse and dry them (Fig. 2.29).
•• File the rough edges on the nails.
•• Massage the legs one-by-one.
•• Squeak and clean the nail plate to ensure that all grease is removed.
•• Separate the toes with dividers or tissue papers (Fig. 2.30).
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•• Choose a nail enamel colour and check its texture.
•• Apply   base   coat,   nail	 enamel  and top coat (Fig. 2.30 and 2.31).
•• Give home care advice to the client and suggest the products that s/he may 

buy.
•• Record details of the treatment.

Pedicure massage
Pedicure massage follows the movement of kneading, tapping and solling (Fig. 
2.32–2.36)

•• Support the ankle with one hand and effleurage (massage involving a 
repeated circular movement made with the palm of the hand) six times up 
to the knee with each hand separately. Cover the front, sides and back of 
the lower leg.

•• This must be followed by circular finger movement kneading the knee. 
Kneading is a form of massage used to treat muscles, and reduce stiffness 
and pain.

•• Give palm kneading to the calf.
•• Now, give circular thumb kneading to the front of the leg from ankle to 

knee.

 
Fig. 2.31: Apply base coat, nail paint and a top coat, if required

 
Fig. 2.32: Pedicure massage Fig. 2.33: Massage the leg 

around the knee area

Fig. 2.34: Massage the 
leg around the calf area

    
    

    
    

 @
KTBS 

NOT TO BE R
EPUBLIS

HED



71

•• Effleurage the knee three times.
•• Do circular finger movements kneading around the ankle.
•• Knead the Achilles tendon (back of  the  ankle) six times.
•• Give thumb frictions to the top of the foot from toe to ankle.

                                   (a)                                            	 (b)
Fig. 2.36: Give thumb frictions 

to the foot
Fig. 2.35 (a and b): Massage the foot using palm kneading 

technique
 

Fig. 2.37: Apply moisturising 
lotion daily on the feet to keep 

them hydrated

   After care advice
To ensure that the benefits of pedicure last longer, 

the customer may be advised the following:
 

After care advice
To ensure that the benefits of pedicure last longer, the customer may be advised 

the following:
•• Also, give deep palm stroking to dorsal (top) and plantar (bottom) aspect 

of foot (together).
•• Give palm kneading to toes using both the hands at the same time.
•• Palm knead the sole six times.
•• Give deep thumb frictions to the sole of the foot (sawing action) from toe 

to heel and back.
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•• Give friction circles to each toe.
•• Effleurage six times from foot to knee.
•• Use	 firm pressure on the foot to prevent over sensitivity and ticklish 

sensation.
•• Apply moisturising lotion daily on the feet after bathing (Fig. 2.37).
•• Dry the feet thoroughly after washing, especially the area between the 

toes.
•• Regularly apply talc or special foot powder between the toes as it helps to 

absorb the moisture.
•• Use creams, sprays and oils to keep the feet fresh during the day. Those 

with peppermint and citrus oils are particularly useful.
•• Use a cuticle cream or oil to massage the cuticles regularly.
•• Use non-acetone varnish remover only.
•• Apply creams regularly to moisturise the nails, especially after removing 

the nail polish as most nail polish removers contain chemicals that 
dehydrate the nails.

NOTES
Practical Exercise
Activity 1
Material required: Entire pedicure setup
Procedure

•• Prepare the client for pedicure service.
•• Identify products and tools required for the service, such as exfoliant, nail 

paint remover, nail polish, cuticle cream, pedicure clipper, foot scrapper, 
nail brush, nail file, cuticle nippers, cuticle knife, emery board and nail 
scissors.

•• Observe the various techniques used in pedicure services, such as filing, 
buffing, application of cuticle cream, removal of cuticle, cuticle pushing 
and polishing.
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Check Your Progress

 What have you learnt?

1.	 What is the purpose of pedicure?
(a)	 Improve the appearance of feet and nails
(b)	 Relax aching and tired feet
(c)	 Reduce hard skin on the feet
(d)	 All of the above

2.	 Some of the common equipment for manicure and pedicure include:
(a)	 Nail brush			   (b)	 Nail scissor
(c)	 Cuticle cleaner		  (d)	 All of the above

3.	 Before applying nail paint, you should place  between the toes.
(a)	 pumice stone		  (b) emery board
(c) 	 toe separators		  (d) cuticle cutter

4.	 Which of the following is a specialisation of a pedicurist?
(a)	 Head massage		  (b) Waxing
(c) Hand and foot massage	 (d) Perming

5.	 Foot creams are used to the feet.
(a)	 file				    (b) moisturise
(c) shine				   (d) protect

6.	 Scrubber is specifically used to	 .
(a)	 remove dead skin		  (b) make the skin shiny
(c) tighten the skin		  (d) protect the skin

What have you learnt?

After completing this session, are you able to:

•• identify the tools and materials used in pedicure

•• demonstrate the procedure of pedicure
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SESSION  4: HENNA  OR  MEHENDI
Henna is a plant, whose leaves are ground and made into a fine powder or paste 

to dye the skin and hair. It leaves a maroon-red colour on the skin and has a cooling 
effect. The paste made out of dried henna leaves is called ‘mehendi’. It is also the 
art of applying henna paste on hands and feet in a decorative pattern or design 
(Fig 2.38). Mehendi is related to our traditions and customs, like weddings. Often, 
henna and mehendi are used synonymously. Henna mostly leaves different shades 
of maroon- red colour on different body parts, like the palm gets the darkest shade, 
while the shade is lighter on the arm, foot and leg. The best colour is achieved in a 
day or two. Henna also has conditioning properties and is often used by men and 
women as a hair dye.
Mehendi art on hands and legs

Adequate care must be taken  while  applying  mehendi on hands.
Always check if mehendi suits your client by making a small dot in her/his 

hand. This is called ‘patch test’ and is the m  important step.

	 Fig. 2.38: Mehendi design

•• Remember to check the expiry date of mehendi before applying, else it 
can react and lead to itchy and burning sensation.

•• Never apply mehendi just after waxing because it leads to the opening of 
the shin pores and the chemicals present in the mehendi can be harmful. 
So, wait for a day or two after waxing for the skin to get normal.

•• Ensure that it is a body art quality henna and not hair henna.
•• Sieve the mehendi powder before making a paste. It will remove all 

impurities present in it.
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Tools and material required
•• Henna cone
•• A book of mehendi designs
•• A transparent glass sheet (an alternate to it can be a plastic sheet)
•• Tissue paper
•• Glitter cone (optional)
•• Pencil

Preparation
Mehendi application includes two important steps that must be followed by an 

artist. These are — mehendi mixture preparation and cone formation.
Mehendi mixture preparation
Material required

•• Henna or mehendi powder: Use body art quality henna, which is different 
from hair henna. Hair henna is a low quality powder with metallic slats 
and other chemicals.

•• Lemon  juice:  It  helps  in  the  deep  penetration of colour into the skin, 
thereby, darkening the shade.

•• Sugar: This is optional  but  it  makes  mehendi stick to the skin for 
a longer time. The mehendi stays wet for a longer period and leaves a 
darker shade of maroon-red on the area where applied. It can be avoided 
in humid areas.

Fig. 2.39: Hold one corner of the sheet and start rolling it

•• Essential oils (lavender/ tea tree/eucalyptus): These oils contain  
monoterpene  alcohol,  which aid in the release of dye molecules  and  
give  a scent to the paste. These are very strong, so use a small quantity, 
for example 30 ml oil in 100 gram of henna is sufficient.

    
    

    
    

 @
KTBS 

NOT TO BE R
EPUBLIS

HED



76

Method	  

�

1)	 Take a glass bowl and put henna powder and sugar in it.
2)	 Mix lemon juice and essential oils until you reach a thick 

consistency as of mashed potatoes.
3)	 Cover the bowl with a plastic sheet and press it down to 

touch the top of the henna.
4)	 Set it aside. The time varies for different types of henna. So, check for it every 

4–6 hours. Put a dot on your hand and wipe it after 5 minutes. If an orange 
stain is formed, it is good to go.

5)	 Now, mix more lemon juice to reach a slightly thinner consistency as of stirred 
yogurt.

6)	 Put the paste in a cone and close its mouth with a rubber band.
Cone formation :
Material required

•• Take a rectangular plastic sheet or cone paper (Fig. 2.39).
•• Hold one corner and start rolling it, keeping it tight at the adjacent corner 

along the width (Fig. 2.39).

Fig. 2.40: Put 2.3 spoons of 
henna paste in the cone and 

fold its edges inwards

Fig. 2.41: Fold the free 
corner at the top of the cone 

downwards and tape it

•• Tape the free edge of the sheet after it has been rolled in a cone (Fig. 2.40).
•• Put 2─3 spoons of henna paste into it to fill three- fourth of the cone (Fig. 

2.41).
•• Seal the open mouth of the cone by first folding the two corners of its 

mouth inwards (Fig. 2.41).
•• Now, fold the free corner at the top of the cone downwards and tape it in 

place to ensure  that there is no leakage.

    
    

    
    

 @
KTBS 

NOT TO BE R
EPUBLIS

HED



77

Procedure
•• Before applying mehendi or henna on a client’s hands, practise a little 

with a mehendi cone on a glass or plastic sheet.
•• For making a design, take help from printed designs or a mehendi art 

book.
•• Cut the tip of the cone according to the design.
•• Squeeze the  cone  gently  on  a  tissue  paper  to check the flow of the 

mehendi.
•• Your hands might shiver in the beginning, so start with drawing straight 

lines, dots, curves, circles, etc. It gets better with practice.
•• Once comfortable with using a cone, try making various designs, like 

leaves, flowers, hearts, etc.
•• Clean the tip of the cone repeatedly while applying mehendi.
•• Remember to start from the farthest end to the nearest and do not mess 

with the design.
•• Mistakes made on the glass sheet can be wiped off with a tissue paper but 

be careful while applying mehendi on skin. It will be difficult to correct 
the mistakes as it leaves the colour, which lasts for 10–15 days.

Sparkle mehendi
This type of mehendi is available in a range of colours and designs. It can be 

chosen as per the outfit. Sparkle mehendi is a blend of glitter tattoos and mehendi 
body art, which gives instant colour and sparkle of glitters to the skin (Fig. 2.42). It 
is made waterproof by the use of adhesive glue paste, which is blendable. Moreover, 
it can hold in hot bath too.

Fig. 2.42: Sparkle mehendi designs
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Wooden block mehendi	

Fig. 2.43: Wooden block mehendi designs

In this type of mehendi, a design is 
already carved on a small block of wood 
(Fig. 2.43). Ink is applied on the designed 
surface and firmly pressed on the skin. 
They come in a variety of designs, like 
flower block, finger block, paisley, animal 
motifs, etc.
After care advice

Give  tips to clients to ensure  that   the   design lasts longer.
1)	 Apply the mixture of lemon juice and sugar on semi-dried mehendi.  It  

will  help  the  mehendi stay longer and leave a darker colour on the skin.
2)	 Let the mehendi dry for at least three hours to achieve a darker colour.
3)	 Do not use water to remove the mehendi. Avoid washing hands for at least 

10 hours.
4)	 Heat whole cloves or its powder on a pan and expose the hands to its 

smoke to achieve a darker shade.
Practical Exercise
Activity 1
Material required: Printed mehendi designs, transparent sheet and mehendi cone
Procedure

•• Identify various parts of the body commonly used for mehendi application.
•• Observe how simple mehendi designs are created.
•• Observe how mehendi is removed after drying.

Activity 2
Material required: Mehendi powder, plastic sheet and oil
Procedure

•• Prepare tools and products needed for mehendi application, such as 
mehendi cones, oils, etc.
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Activity 3
Material required: Mehendi paste and cone
Procedure

•• Make two free-hand designs on an A–4 sheet using a mehendi cone.

Multiple Choice Questions

1.	 What material(s) is required for applying henna?
(a)	 Cone			   (b) Tissue paper
(c) 	 Mehendi			   (d) All of the above

2.	 To make a henna design one must	 .
(a)	 know how to hold the cone
(b)	 squeeze the cone as per the requirement
(c)	 keep cleaning the tip of the cone from time-to-time
(d)	 all of the above

3.	 The mixture of lemon juice and sugar is applied	 .
(a)	 on dried mehendi
(b)	 on semi-dried mehendi
(c)	 after removing mehendi
(d)	 before applying mehendi

4.	 The tip of mehendi cone is cleaned repeatedly	 .
(a)	 to ensure smooth flow
(b)	 to ease pressing of cone
(c)	 to bring consistency in design

 Match the following : 
1)	 Henna	 wooden blocked
2)	 Mehendi	 glitter tattoos
3)	 Sparkle mehendi	 reduces heat
4)	 Wodden mehendi           	 cone

What have You Learnt ?
After completing this session, are you able to:
•• prepare a mehendi cone
•• make simple mehendi designs
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Fig. 3.2: A client getting a 
headwash

Fig. 3.1: Damaged hair

INTRODUCTION
Hair shaft is made up of layers and they can get damaged when they come in 

contact with direct heat or unfavourable conditions (Fig. 3.1). Blow drying involves 
the use of heat for drying and styling the hair, which has an adverse impact on the 
hair if done wrongly, making them weak. Not only styling processes, like colouring, 
perming, straightening, etc., but environmental factors also have adverse impacts 
on hair and can change their properties, such as losing sheen and volume, making 
them dry and brittle, causing split ends and dandruff, etc. Environmental factors 
include sunlight (UV rays), pollution, humidity, wind, dry weather conditions, etc. 
Head wash helps in maintaining healthy and clean hair (Fig. 3.2).

The lack of care and poor quality products also affect the health of the hair. 
Regular hair care with protectants can make the hair healthy, and help in regaining 
its shine and strength. Salons can provide hair care service. For this, a salon should 
be clean and disinfected, maintain a suitable temperature and lighting facility. It 
should follow the required safety standards.
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SESSION 1: BASICS OF HAIR CARE

Effects of environmental factors and use of hair dryer

Humid weather conditions affect all hair types, leading to frizzy and 
unmanageable locks. Straight hair become wavy and curly hair turn curlier or even 
coil up. Moisture- laden air makes the hair limp and sticky. This happens due 
to molecular changes as hair are hygroscopic and tend to absorb moisture from 
humid air, causing them to swell up and making styling difficult. Proteins in the 
hair shaft are not uniform. Different molecules react differently to water, and as 
a result, different types of hair swell differently. This uneven absorption causes 
twisting and curling of the hair.

Wind and pollution are the other two factors responsible for tangling and 
breaking of hair. Particulate matter and other pollutants, like smoke, can cause 
dandruff and further weaken the hair.

Drying processes too have a damaging effect  on hair. Daily hairdrying has 
shown cracks on the cuticle, ultimately damaging the ultra-structure of the hair. 
But if an optimum distance is maintained between the hair and the hairdryer, along 
with minimum heat settings, the damage can be minimised.

Types of hair		

Fig. 3.3: Types of hair

Human hair are of different 
types and have a variety of texture 
and pattern (Fig. 3.3). They are, 
usually, classified on the basis of 
pattern  and  volume.  They can 
be divided into four categories — 
straight, wavy, curly and coily.

Straight

They have no curly pattern and are naturally sleek. They    are,    usually,    oily 
as natural oil from the scalp  reaches the tip  of the hair because of the absence of 
curls. They are comparatively easy to style.
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Wavy	
They form an ‘S’ shape 

and have waves. They are 
less oily but are not dry ei-
ther. They range from gentle 
to frizzy waves. They can 
hold various types of styling.
Curly

They form ringlets or 
spirals and tend to be dry as 
the oil does not reach the tip 
of the hair because of curls 
and bends. They are wavy or 
straight when wet.
Coily

They are tightly curled 
and retain the same shape even when wet. They are extremely dry and frizzy. They 
range from tight pencil width curls to zigzag pattern with no defined sections of 
hair. They can shrink by more than half of their original length.

The texture of the hair affects styling to a great extent. It means, if your hair is  
coarse,  medium  or fine, it can hold a particular hairstyle. The density of the hair 
on the scalp also influences styling. Hair can be thick, medium or sparse, medium 
being the easiest to style.

Features affecting hairstyling :  Every customer has different features in 
terms of hair shape, density, texture, curls and cut, skin tone,

face shape, lifestyle, etc. Therefore, it is necessary to take care of all these 
factors while choosing the styling procedures and a hairdo (Fig. 3.4).
Head shape

You can change the appearance by adjusting few things in styling. For  
example, hair should be slightly longer in case of a flat crown, side parting on 
narrow heads makes them look broader, centre parting on broad heads makes them 
look narrower.
Facial features
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•• Some clients wish to hide some of their facial features with the help of 
hairstyles, for example, long hair for long and thin neck.

•• Layers and flicks suit some people with short and wide neck.
•• Protruding ears can be hidden behind long hair.
•• Broad forehead can be covered with the help of bangs.
•• Large or protruding nose can be made less noticeable by styling the hair 

in the front area.
•• Long and curly hairstyle works the best for uneven eyes as it visually 

broadens the face and gives an even look to the eyes.
•• Short choppy hairstyle can divert the attention from long face and 

prominent double chin; highlighting the cheekbones and enhancing one’s 
looks.

•• Flattering multi-layered hairstyle helps to tone down chubby cheeks.
Face shape

The following hairstyles apply for male and female when we talk about face 
shapes, like oval, round or square.

Face 
shape

Reason for style Female Male

Oval Client’s 
preference

Most hairstyles 
suit this shape.

Most hairstyles 
suit this shape.

Round To make face look 
narrower

Centre  parting with 
fullness at crown, 
layers on top for 
volume, rest of the 
hair should be closer 
to the face and come 
below the chin

Height  needed  
on top and front; 
centre or off-centre 
parting, resembling 
square style
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Square To mask the angled 
look due to bone 
structure

Hair need to be 
cut onto sides of 
the face; short- to-
medium length hair 
suitable; centre 
parting with height 
at crown

Sides shorter with 
height on top and at 
the front

Lifestyle	
Everybody has her/his own hairstyle preference. Children want an easy and 

manageable style, whereas, teenagers  want  a  trendy  one.  Elderly  people  pre-
fer a mature and soft look, while sportspersons want something that can be easily 
managed and tied. The profession of a person also influences the hairstyle to a 
great extent, e.g., armed forces personnel have to keep their hair short.
Anatomy of hair — basics

Before moving to styling  techniques,  it  is  important to know about the phys-
iology of hair. They are thin thread-like structures, which cover the whole body, 
except the sole of the feet, palms and lips. The hair covering the body are known 
as ‘vellus’ and are short less dense, fine and soft. They grow from the pores of the 
skin and help our body to breathe. The hair growing on the head, eyelashes and 
eyebrows are longer, thicker and pigmented. They are called ‘terminal hair’.
Structure of the hair	  

Hair shaft 

Sebaceous 
gland 

Epidermis 

Melanocyte 

Arrector pili 
muscle 

Hair follicle 

Sweat gland 

 

Dermis Papilla of hair 

Subcutaneous 
fat 

Blood 
vessels 

Fig. 3.5: Hair structure

Hair is made up of amino acids 
and chemical bonds. It has three 
main parts — hair bulb, hair shaft 
and roots.
Hair bulb

It contains cells, which produce 
the hair. The cells divide and push 
upwards, forming six layers. The 
inner three layers form the hair, 
differentiating into ‘cuticle’, ‘cortex’ 
and ‘medulla’. The outer three 
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layers form the lining of the follicle, inner root sheath and basement membrane. 
Melanocytes, cells, which produce the pigment melanin, are also present in the 
hair bulb, giving a characteristic colour to the hair.
Hair shaft

It is that part of the hair, which is visible above the scalp. The hair shaft is 
made up of ‘keratin’, which cannot be easily torn. The shaft has three layers. They 
are — cuticle, cortex and medulla.
Cuticle

It is the outermost layer with translucent scales overlapping each other. It pro-
tects the other layers.
Cortex

It is the middle layer with melanocytes, giving elasticity and strength to the 
hair.
Medulla

It is the innermost layer, which is usually absent in fine hair.
Roots

It ends in the hair bulb  and  consists  of  ‘papilla’  and ‘hair matrix’. Papilla 
is a large  structure  at  the  end  of the follicle. It is formed by capillary loop and 
connective tissues, where cell division is rare. Hair matrix produces root sheaths 
and the actual hair shaft.
Glands and muscles in hair follicle
Sebaceous gland

This gland is also known as ‘oil gland’ as it secretes lubricating oil, which 
lubricates the skin and the hair. These glands are attached at the top of the hair 
follicle.
Sweat gland

This gland secretes sweat and is located in the dermis of the skin. These have 
a coiled tubular structure and are present in the whole body.
Arrector pili muscle

This muscle is responsible to make the hair stand on its end and is present near 
the follicles.
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Hair growth cycle		
 

Hair to 
fall out 

Dermal 

papilla New Hair 

Fig. 3.6: Hair growth cycle

The hair growth cycle consists of three 
phases, namely anagen, catagen and telogen 
(Fig. 3.6).
Anagen phase

This is the growth phase of the hair. The 
bulb regenerates, and then, produces a hair 
strand. This is the period during which the 
hair actively grows. The phase lasts for 2─7 
years.
Catagen phase

It is the transitional phase, which lasts for 2─3 weeks. This period marks the 
end of the growth phase of the hair. Here, the follicle retracts and starts its upward 
migration.
Telogen phase

It is the resting phase, where the hair no longer grows but is attached to its 
follicle. After about three months, there is hair fall when the hair is washed or 
combed. After this, the follicle can again start a new anagen phase. Thus, each hair 
follicle produces a new strand and passes through 25─30 cycles of production in 
our entire lifetime.

Contra-indications	

Fig. 3.7: Hair problems

Excessive heat can have adverse 
effects on  the  hair and scalp.
1)	 Hair are made up of proteins, 

which get damaged from heat. 
Excessive heat and daily usage 
of a hairdryer damages the hair 
cuticle, which can be temporary 
or permanent.

2)	 Hair fall occurs due to the opening 
of the  skin pores from heat. These pores absorb dirt and dust particles, leading 
to hair fall.
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3)	 Heat absorbs all moisture and oil on the scalp, resulting in weak and dull hair.
4)	 Often, the common sign of damaged hair is shown in the form of split ends. 

Split ends are formed due to heat, which harms the inner layer of the hair.
5)	 Heat can alter the natural texture and shape of the hair by causing swelling of 

the outer layer of the hair.
Hair and scalp conditions, and diseases
Common hair and scalp conditions
Hair loss

It can be spotted when clumps of hair are visible in the drain after a head wash, 
in the hair brush after combing, or visible thinning of the hair.
Lice infestation

Lice thrives by sucking blood from the scalp, causing itching.
Dandruff	

It is the shedding of dead skin from the scalp. Many associate it with self-       
esteem (Fig. 3.8).
Hair and scalp diseases
Alopecia areata

It is the loss  of  hair  in  patches  that  can  be  as  big as a coin.
Psoriasis

It is seen in the form of dry and scaly skin of the scalp. It can spread to the 
entire scalp and other areas, such as behind the ears, neck or forehead.
Litchen planus

These are rashes occurring due to immune responses, allergies, stress or           
genetic disorders.
After care advice

It is a hairstylist’s duty to give after care advice to customers and suggest to 
them products that they can
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            Fig. 3.8: Dandruff

     

Fig. 3.9: A hairstylist giving advice to a client

NOTES
use to keep their hair healthy and enhance its look. Tell them the benefits of the 

products and how imperative they are in protecting their hair. The clients’ response 
will depend on how you recommend a product. Also, suggest different ways to 
style the  hair.  At  last,  ask them about their next visit to the salon.
Practical Exercise
Activity 1

Material required: Nil
Procedure

•• Identify the types of hair among yourselves.
•• Identify the texture of hair among yourselves.

Check Your Progress
Multiple Choice Questions
1.	 Which of the following is not a type of hair?

(a)	 Curly		  (b) Coily
(c) 	 Wavy		  (d) Ringlets
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2.	 The shaft has 
	 (a)	 root				    (b) medulla

(c) 	 hair bulb	 (d) 	 sweat gland
3.	 Anagen phase is a part of the	 cycle.

(a)	 root	 (b) shaft
(c) 	 follicle	 (d) catagen

Subjective Type Questions
1.	 What are the effects of humidity on hair?
2.	 Name any three types of hair.
3.	 What are the functions of the following:

(a)	 Arrector pili muscle
(b)	 Hair bulb

What have you learnt?
After completing this session, are you able to:
•	 identify different types of hair
•	 identify hair and scalp conditions
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SESSION 2: COMMON HAIRDOS
Creating a hairdo is an integral part of grooming. It can change the appearance 

of a person and can also instill confidence in her/him.
Common hairstyles	

Fig. 3.10: A client getting  
a haircut

Plait
The simplest way to do a plait (Fig. 3.11) is twisting 

three sections of the hair together in one braid. There 
are several ways to plait the hair and create funky looks, 
for example, side plait, centre plait, fishtail plait, French 
plait, Dutch plait, rope plait, etc. A simple way to plait the 
hair is — divide hair into three equal parts, hold the right 
part in the right hand, left in the left hand and middle 
between the  thumb   and  another  finger  of  either  hand. 
To begin doing a plait, cross the right section over the 
middle section, then repeat this procedure with the left 
section, smoothing the hair down as you go. Put a rubber band at the end of the 
plait to stop them from unwinding.
Twist	

Fig. 3.11: Plait

It relates to twisting two parts of the hair tightly 
(Fig. 3.12). Take a section of the hair and divide it into 
two equal parts. To begin, twist one part around the 
other. Continue working on your way down the strand, 
twisting in the same direction. When you reach the end, 
hold the ends firmly between two fingers, and gradually, 
release the pressure so that the twist loosens and settles 
on its own. You can also make a twisted hairstyle using 
the entire hair.

Braid	

Fig. 3.12: Twist

Braid is a complex pattern formed by interlacing 
three or more stands of hair (Fig. 3.13) The best thing 
about this style is that it can be worn on any type of 
hair — long, short, bun, curls, etc. There are milkmaid 
braids, fishtail braids and French braids. Braids are used 
not only as a hairstyle for children
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Fig. 3.13: Braid Fig. 3.14: Knots

Fig. 3.15: Chignon
Fig. 3.16: Pleated hairdo

but also for women in 30s or 40s. Milkmaid braid is made on the top of the 
head. It can be thick to hold a large volume of hair or thin to resemble a headband. 
Messy bun braid is another hairdo example. Side braids are edgy and often sported 
by celebrities. To make a braid, three sections of the hair are required. One section 
is taken side- by-side, while working down the braid. You have to take a section 
each time from the leftover hair while braiding.

Knot

These not only stand for long but are also appropriate for many occasions. 
Knots are simple to make and are literally done by knotting sections of the hair 
(Fig. 3.14). The simplest of all is ‘cascading half updo’. Just take one section each 
from the left and side of the head behind the ears. Knot these two sections and pin 
up the loose ends. Leave the rest of the hair open. You can, similarly, make a knot-
ted style out of the entire hair by dividing it into two and making a knot.

Chignon

It is a type of bun, which gives voluminous look to the hair and is, usually, 
made at the nape of the neck (Fig. 3.15). To create this style, gather all the hair at 
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the nape and gently twist them till the end. They start to coil. Continue twisting 
them into a bun and secure the bun with pins. Use a tail comb and pull the hair 
gently to create a voluminous look. Pull a section at the crown area to give a little 
height.

Pleat

This style can be used for a  dinner  party  or other informal events. It involves 
layering of the hair and tucking each layer into side swept bun (Fig. 3.16). To make 
the simplest pleat, brush the hair, twist the top section of the hair and pin it at the 
back. Now, take the section behind, twist

it and pin it at the back. Take the previously twisted section and divide it 
lengthwise across the head and ear-to-ear. Take the first section and back comb it. 
Similarly, back comb all layers. Now, tuck the sections one-by-one neatly at the 
back. Comb the top layer and pin it over the sections tucked at the back. To make a 
neat look, brush through the hair from front to back. If they seem to be flat, gently 
pull the hair with a tail comb. Set the hairdo with a hairspray.

Roll

This hairdo is simple to make and gives an elegant look (Fig. 3.17). Put a 
stretchy headband around the crown area. Pull hair from the crown area to give 
a voluminous look. Starting from one side of the hair, loop a section around the 
headband. Take more sections and cover the headband. Spread the strands evenly 
as you go on looping the hair. Wrap the entire hair and ensure that no loose strands 
are seen. If some strands peek out, secure them with pins. This is called ‘princess 
roll’ and is perfect for a weekend or a party.

Ringlets

This style gives an elegant and stylish look to the hair without much hassle. 
They stay intact for a long time and are perfect for special occasions. They can be 
created with the help of a curling iron (Fig. 3.18). Ringlets are of many types, such 
as spiral, smooth, soft, fluffy, levelled, etc.

Smooth blow dry

Blow drying is  a  simple  method  to  give  bounce  to the hair. It is done to 
straighten the hair (Fig. 3.19). Pick a hair brush according to a client’s hair  type. 
Divide the hair into sections and  pick  one.  Clip  the rest of the hair  and  start  
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working  on  that  section. Roll the hair in a brush in a clockwise direction and use 
a hairdryer directly on it. Keep a check on the temperature and do not reheat the 
same area as this might burn the hair. Perform this type of blow drying on damp 
hair.

Fig. 3.17: Roll

Fig. 3.18: Ringlets

Fig. 3.19: Smooth blow dry

Curly blow dry	

Fig. 3.20: Curly blow dry

A section of the hair is lifted using 
fingers and air is passed through the hand 
from the diffuser just before clamping the 
fist (Fig. 3.20). Mousse has an important 
role in this process as it helps to hold the 
style. It should be applied by turning the 
head upside down. In this style, the curls 
are not pulled, so straightening is avoided. 
Low speed of the air further ensures less 
frizz. In order to get the maximum lift, 
move your diffuser in circular motions. Be sure to hold your ends out of the diffus-
er, as they are likely to become over-dried and frizzy.
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Tonging	

Fig. 3.21: Tonging

Tongs are used for curling the hair. Prep hair with 
a heat protectant. Curl the hair with a tapered curling 
wand (Fig. 3.21). Hold the wand horizontally and wrap 
the hair around it. Once hot, release the hair and let it 
cool. Lightly finger comb through curls. Style bangs as 
desired. Use a hairspray to hold the style.
Straightening

Hair straighteners and blow dryers are used for 
straightening the hair (Fig. 3.22). Flat iron has ceramic 

Fig. 3.22: Straightening

plates, which impart shine along with straightening. 
Both the methods incorporate heat and work best 
when the hair is sectioned. Use a good quality heat 
protectant. Take a small section of the hair, press it 
between the plates and gently move down along the 
length of the hair. Repeat the process to achieve per-
fect straightening. Now, take another section of the 
hair and repeat the process. While straightening the hair using a blow dryer, take a 
section of the hair on a brush and keep the mouth of dryer over the brush and move 
along the length. Repeat this process with every section till the entire hair is 
straightened. Use a small quantity of serum to stop the hair from going frizzy.
Setting the hair

Setting the hair could be different in males and females. Gel or wax is used to 
keep the hair in place. Hair is brushed gently according to the preferred style and 
the hairdo is finished with a hairspray.
Hair accessories

Different types of hair accessories are used to hold a hairstyle and decorate the 
hair, such as pins, clips, false hair, paranda, nets, veils, fresh flowers (gajra), etc. 
They not only hold the style but also enhance one’s look.
Bobby pins

They can hold a hairstyle for as long as you need. They are of many types (Fig. 
3.23).
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Hair pins
They are wavy U-shaped pins. They are appropriate for twists and buns. They  

also  come  attached  with  pearls or covered with glitters.

Jumbo pin
• Thick hair

• Buns and twists

Regular pin
•  Averagehickness

• Small braids and twists

Mini pin Hair pin
• Fine hair

• Loose hold

Hair pin
• Fine hair

• Loose hold
• Finish details
•  Buns and lls

Fig. 3.23: Types of bobby pins

Jumbo pins
These are used for long tresses as they are bigger in size. The unwavy design 

provides a tighter grip to tresses, which are thick and unmanageable. These pins 
are capable of holding the unruliest kind of hair in place for a longer time than any 
other pin.
Regular pins

These can be used on any type of hair. They hold buns and flicks. They are 
used in many types of hairstyle.

Fig. 3.24: Barrette Fig. 3.25: Alligator clip
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Fig. 3.26: Snap clip Fig. 3.27: French clip

Mini pins
These are used for fine hair and shorter tresses as large pins protrude outside 

the hair.
Hair clips

These are of different types and are used depending on the purpose. They can 
be plain and simple, or ornamental.
Barrette

These are single piece of molded plastic or metal that fold and snap together to 
hold thin layers of hair (Fig. 3.24). They are often worn by children.
Alligator clip

It  is  a  pinch  clip  with  a  spring  to  grip  the  hair  like an alligator’s mouth 
(Fig. 3.25). Stylists often use these clips to hold sections of the hair while styling.
Snap clip

It is commonly called ‘tic-tac’ (Fig. 3.26). Snap clips come in pointed oblong 
shape and lay flat against the scalp when closed. To open, the clip is bent back-
wards until it snaps open. While putting a snap clip, it is bent down to lock.
French clip

It has an auto lock and is like a bigger barrette (Fig. 3.27). French clip has a 
metal bar with a tension design underneath the barrette that gets stuck between 
two small heads, which lock when closed, so that the hair is held firmly in place. 
French clips work best with long and thick hair.
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Jaw clip
It is commonly known as ‘clutcher’. Jaw clips are spring tension pinch clips 

with two small comb-like structure that clasp together (Fig. 3.28). They come in 
various designs and sizes, and are the most common hair accessory for girls.
Banana clip

It is  a  long  clip  and  has  small  teeth  on  both  sides. It gives a fluffy look 
to a ponytail.
 Feathered hair clip

It is a hat clip and gives a royal look.	
Button clip

A button clip, generally, holds the hair with the help of vel-
cro. It can be put in braids or buns to give it a sparkling look.
False hair

These are commonly known as ‘hair extensions’, and add 
length and volume to the hair (Fig. 3.29). They are clipped inside 
layers of natural hair.
Head band

It runs around the forehead. It usually contains an elastic 
band to hold the hair around the head (Fig. 3.30).
Maang tikkaa

It is worn by women in the centre partining of the hair. It has 
a hanging ornament at one end and a hair pin or hook at the other. The hook is 
attached to the hair in such a way that the ornament dangles at the hairline of the 
woman.
Tiara

It is a curved metal strip embellished with stones, pearls or crystals (Fig. 3.31). 
It is often paired with buns or raised crown hair to give a princess look. Tiara 
comes in different designs and the one with an elastic is worn as a head band.
Paranda

It is a traditional Indian accessory, which is intertwined in a braid [Fig. 3.32(a)]. 
It imparts length, thickness and colour to natural hair.

(a) Paranda
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Net
It is a small piece of net fabric with an elastic to secure a bun, so that flicks of 

hair do not come

	 	
Fig. 3.29: False hair Fig. 3.30: Head band

		    	 	

Veil	
It is a hanging cloth intended to cover the entire or some part of the head and 

face.
Fresh flowers (Gajra)

Flowers, like rose and jasmine, give an elegant look to a simple bun or braid or 
half-tied hair. Gajra is often made of jasmine flowers tied with a thread (Fig. 3.33). 
It gives a traditional look to a bun and braid.

Fig. 3.31: Tiara  Fig. 3.32: (b) Net
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Styling products, tools and equipment	

Fig. 3.33: Gajra

A range of styling products, tools and equipment 
are available for styling the hair.  Every  salon  has  
its  own set of spreferences as regards to products 
and  tools. Some products, tools and equipment  
that  commonly used are given below.
Styling lotions

They increase the life of a blow drying styling 
and are available in various strengths. These are 
applied to the hair prior to styling.
Mousse

It is also used for increasing the life of blow drying styling. It is applied to the 
hair prior to the process and helps in taming the curls.
Styling gel	

Fig. 3.34: Hairspray helps in 
fixing a hairstyle and keeping 

it for a longer time

It helps in holding a style for long and prevents 
flicks and strays.
Heat protectant

It protects the hair from heat during straightening 
or curling by applying a heat resistant coating over the 
hair. It is applied after drying the hair but before using 
direct heat.
Serum

It helps in untangling the hair, adding shine, 
reducing frizz and enhancing the style. It is applied after 
the styling is done.
Hairspray

It is used to fix a hairstyle, protect it from moisture 
present in the hair and scalp,  and  keep  it  for  a  long time (Fig. 3.34). It  is  ap-
plied  after  the  completion  of the styling.
Cream

It is used to smoothen and control the hair, create a texture and support the 
finished style. It is applied after the styling.
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Finishing gel
It gives a wet look to the hairstyle, creates a texture and is applied after styling.

Combs
Flat back brush

Combs come in different colours and various types of bristles [Fig. 3.35(a)]. It 
is used while root lifting, if the hair is short.
Tail or teaser comb

The teeth are tightly spaced and the comb has a long tail at one end [Fig. 
3.35(d)]. It is used for sectioning the hair.

Flat-back 
brush

(a)

Pitchfork 
comb
(b)

Quill 
brush

(c)

Teaser 
comb
(d)

 Barber 
comb

(e)

Round 
brush

(f)

 Vent 
brush

(g)

Radial brush
It is the most suitable for inducing curls, root lift and volume in all hair lengths 

[Fig. 3.35(f)].
Vent brush	

Fig. 3.36: Hairdryer

It is a light weight brush with small spaces that allow 
the heat from the dryer to flow into the hair [Fig. 3.35(g)]. It 
helps in increasing the volume of the hair while drying.
Wide toothed or rake comb

The teeth of such a comb are widely spaced and used for 
untangling wet or dry hair.

 

 

 

 

 

    
    

    
    

 @
KTBS 

NOT TO BE R
EPUBLIS

HED



101

 

 

 

 

 

Dressing comb	
  

 

 

 

 
Fig. 3.37: Diffuser

Its teeth are medium spaced and it is used for styling and 
finishing blow dry.
Hand-held dryer

It is of various types and comes in different shapes with 
varying speed and power (Fig. 3.36). Hand-held dryers range 
from 1,800 to 3,000 watt. A dryer, usually, has three controls 
— speed, heat and cool.
Diffuser

It is like an accessory fixed at the  end  of  a  hairdryer 

Fig. 3.38: Tong

(Fig. 3.37). It helps in controlling and diffusing the 
heat directed onto the hair.
Tong or curling iron

Heated tongs or curling iron is used to curl up 
the hair (Fig. 3.38). It is a hand-held tool and comes 
in various sizes, types and shapes.

Straightener	

Fig. 3.39: Straightener

A straightener is used  to  straighten  or  flat-
ten  curly or wavy hair (Fig. 3.39). It also comes 
in various types and sizes.
 Roller	

A hair roller or hair curler is a small tube

Fig. 3.40: Rollers

 
that is rolled onto a person’s hair in order 
to curl it or make a new hairstyle (Fig. 
3.40). It can induce tight curls, waves or 
spirals, depending on the size and time for 
which a roller is used. The diameter of a 
roller varies from approximately inches 
(20 mm) to 1.5 inches (38 mm).
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Physical effects of styling on hair structure
Hair is made of bonds and their position determines the nature of hair. Salt 

linkages and hydrogen bonds are weak, and are easily broken by the use of styling 
products, which contain acids and alkalis. These bonds hold the structure together 
and are not broken till the hair is wetted. That explains why a particular style lasts 
only till the hair is washed.

If heat is applied incorrectly, it can cause hair breakage, discolouring burning 
of the scalp, turning bleached hair yellow and fading of chemically treated hair.

If products are used inappropriately, they can cause hair fall, make the hair 
brittle, frizzy and unruly. Besides, the preferred style will not last longer. It hap-
pens because the cuticle gets damaged, thus, changing the shape and structure of 
the hair.

Practical Exercise
Activity 1
Material required: Dummies with hair, setup of a hairdressing unit
Procedure

•• See carefully the demonstration of hairdos using different accessories.
•• Carry out hair styling on dummies.

Check Your Progress
Multiple Choice Questions
1.	 Which of the following is a type of a bun?

(a)	 Chignon		  (b) Braid
(c) 	 Knot			  (d) Plait

2.	 Fluffy and levelled are the types of	 .
(a)	 roll			   (b) braid
(c) ringlets		  (d) knot

3.	 are commonly known as tic-tacs.
(a) Jaw clips		  (b) Snap clips
(c) Banana clips		 (d) None of the above
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4.	 Which of the following is a type of braid?
(a) French		  (b) French lace
(c) Dutch		  (d) None of these

Subjective Type Questions
1.	 What is a plait and a braid?
2.	 What is tonging?
3.	 Name any six hair accessories.
4.	 Name any two types of comb.

What have you learnt?
After completing this session, are you able to:

•• perform simple hair dressing and make common hairdos
•• describe the factors that influence hair services
•• explain hair scalp conditions
•• create various hairstyles
•• use different types of hair accessories

GLOSSARY
Allergic or sensitive skin :  A skin becomes sensitive when it comes in contact 
with an allergin, resulting in rashes and inflammation.
Anatomy: Anatomy describes  the  structure  of  a  body  and  the relationship of 
body parts with one another.
Bleach: It refers to a bleaching agent, which helps to lighten the skin tone. It 
is, generally, used to lighten the colour of facial hair. The process is termed as 
‘bleaching’.
Beau’s lines: These are deep grooved lines running horizontally on fingernails and 
toenails.
Chignon: Chignon is a type of bun, which gives voluminous look to the hair and 
is, usually, made at the nape of the neck.
Clean-up: This is done for unclogging the skin pores and letting the skin breathe. 
It helps to slough off dead skin cells and clean deep-seated dirt from the skin. In the 
process of clean-up, the skin is cleansed, exfoliated and moisturised.
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Comedone extractor: A tool used for removing blackheads and whiteheads, thus 
making the skin clearer and shinier.

Depilation: It is the deliberate removal of unwanted body hair.

Emery board: This has two sides — a coarse side for shortening the nails and a 
fine side, used for shaping and bevelling.

Eponychium:   The cuticle of the fingernail is also called eponychium.

Germinal matrix: The root of the fingernail is also known as the germinal matrix. 
This portion of the nail is actually beneath the skin behind the fingernail and ex-
tends several millimetres into the finger.

Hair bulb: The hair bulb contains the cells, which produce hair.

Hairdo: It is achieved by arranging the hair in a certain way, using combs, 
blow-dryer, cosmetics, etc.

Hair dressing: The practice of styling the hair is called ‘hairdressing’, especially 
when done as an occupation. Hairstyling may also include adding accessories, 
such as hairbands, clips, pins, barrettes, tiaras, etc., to the hair to hold it in a certain 
place and style, and enhance its appearance.

Hair follicle cycle: Hair follicle cycle has three phases — anagen, catagen and 
telogen.

Hair shaft: Hair shaft is the part visible above the scalp. Shaft is made up of 
keratin, which cannot be easily torn. Hair shaft is made up of layers and they can 
get damaged if they come in contact with direct heat or unfavourable conditions.

Hair styling products: These include lotions, mousse, gel, heat protectants, serum, 
sprays, creams, etc.

Hair styling tools: Hair styling tools include natural bristle brush, flat back brush, 
vent brush, radial brush, wide toothed comb, dressing comb, tail comb, hairdryer, 
diffuser, tongs, straighteners, rollers, etc.

Hyponychium: Hyponychium is the area between the nail plate and the fingertip.

Make-up:  It is  the process of applying cosmetics to enhance or alter a person’s 
overall look. Lipstick, eyeliner, eye shadow, mascara, foundation, kohl, lip gloss, 
lip balm, concealer, face powder, etc., are commonly used in make-up.

    
    

    
    

 @
KTBS 

NOT TO BE R
EPUBLIS

HED



105

Manicure: It is a treatment for improving the appearance of hands and nails. It 
is popular among both men and women, and most salons have a separate area 
catering solely to this treatment.

Mehendi: Mehendi is a paste made out of henna leaves that colours the skin maroon-
red and gives it a cooling effect. It is the art of applying henna paste on hands and 
feet in decorative patterns or designs, especially during special occasions, such as 
weddings, festivals, religious ceremonies, etc.

Nail plate: The nail plate is the actual fingernail, made of translucent keratin. The 
pink appearance of the nail comes from the blood vessels underneath.

Pedicure: It is a treatment that helps in improving the appearance of feet and 
toenails. It also includes removal of dead skin cells using a pumice stone,  exfoliation  
and  massage,  followed  by  painting the toenails.

Perioncyhium: Perioncyhium is the skin that overlies the nail plate on its sides. It 
is also known as ‘paronychial edge’.

Physiology: Physiology is the study of the functions of body parts and the body 
as a whole.

Personal Protective Equipment: It includes gloves, goggles, covered shoes, 
apron, headgear or head cover, etc. These are meant to protect a person and his/her 
clothes and body.

Pumice stone: A light and porous stone used for scrubbing the skin. It sloughs off 
hard and dead skin cells.

Rasp: It is a coarse form of file used for removing calluses and smoothening the 
skin.

Record card: It is an important document, which must be maintained by a salon as 
it contains the past treatments taken by a customer, the treatment s/he is booked in 
for, history of the customer, about the products to be used, skin type and allergies, 
if any.

Skin: Skin is the outer covering of the body. It acts as a protective shield for the 
body.

Spa: A commercial establishment offering beauty and health treatments through 
services, such as exercise, steam bath and massage.
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Sparkling mehendi: Sparkling mehendi is a blend of glitter tattoos and  body  art  
mehendi,  which  gives  instant  colour  and  sparkle of glitters.

Sterile matrix: The nail bed is part of the nail matrix also called sterile matrix. It 
extends from the edge of germinal matrix or lunula to the hyponychium. The nail 
bed contains blood vessels, nerves, and melanocytes or melanin producing cells.

ASSISTANT BEAUTY THERAPIST – CLASS IX

Threading: It is a hair removal technique, which removes the entire hair follicle 
by the use of a cotton thread. The hair is pulled out in a twisting motion, wherein 
the thread traps the hair and takes it out.

Tongs: Tongs are used for curling the hair.

Waxing: It is also a hair removal technique, in which the hair are pulled out from 
the root by the use of a hot wax. New hair takes around three to six weeks to grow 
according to a person’s hair growth pattern. Strip and stripless waxing are the two 
types of waxing.

ANSWER KEY
Unit 1: Beauty and Wellness Industry, and Beauty Therapy Session 1: Career 
Opportunities in the Beauty and Wellness Sector Multiple Choice Questions

1. (a)		  2. (c)
Session 2: Beauty Therapy Services
Multiple Choice Questions

1. (a)		  2. (b)		  3. (c)
Fill in the Blanks

1.	 bleaching agent
2.	 exfoliated, moisturised
3.	 Hairdo

Session 3: Preparing and Maintaining the Work Area
Multiple Choice Questions

1. (c)		  2. (c)		  3. (d)		  4. (a)
5. (d)		  6. (a)		  7. (b)	
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Session 4: Health and Safety in the Work Area
Multiple Choice Questions

1. (a)		  2. (a)		  3. (d)		  4. (b)
Match the Columns

1. (c)		  2. (d)		  3. (f)		  4. (e)
5. (a)		  6. (b)		

Unit 2: Manicure, Pedicure and Mehendi Session 
1: Anatomy of the Nail, Hand and Feet Multiple Choice Questions

1. (c)		  2. (a)		  3. (d)
Fill in the Blanks

1.	ligament		  2. skin
3.	blood			   4. Tendon

Session 2: Manicure
Multiple Choice Questions

1. (a)		  2. (b)		  3. (d)		  4. (d)
5. (b)		  6. (d)		  7. (b)		  8. (a)

Fill in the Blanks
1.	filing		  2. sharp
3.	stone		  4. brittle

Session 3: Pedicure
Multiple Choice Questions

1. (d)		  2 (d)			   3 (c)		  4. (c)
5. (b)		  6. (a)	

Session 4: Henna or mehendi
Multiple Choice Questions

1. (d)		  2. (d)			   3. (b) 		  4. (a)
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Fill in the Blanks
1.	body art quality, hair		  2. plant
3.	cone					     4. 2−3

Unit 3: Hair Care
Session1: Basics of Hair Care
Multiple Choice Questions

1. (d)		  2. (b)		  3. (c)
Session 2: Common Hairdos
Multiple Choice Questions

1. (a)		  2. (c)		  3. (b)		  4. (a)

NOTES
Model Question Paper :
I.	 Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer 
along with its question number and alphabet:

10x1=10
1.	 A popular international cosmetic brand in the following is
	 (A)	Lakme		  (B)	 Himalaya
	 (C)	 Biotique		  (D)	 L’oreal

	 Answer:	
2.	 The beauty treatments usually that is not provided in as alonis
	 (A)	Manicure		  (B)	 Waxing
	 (C)	 Aerobics		  (D)	 Threading Answer 

	 Answer:	
3.	 The treatment given using Pomicestone is
	 (A)	Padicure		  (B)	 Manicure
	 (C)	 Threading		  (D)	 Bleach Answer :

	 Answer:	
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4.	 The percentage of alcohol used in sanitizing equipment and materials used in 
the salon

	 (A)	40%				   (B) 50%
	 (C)	 70%				   (D) 80%

	 Answer:	
5. 	 The main function of joints
	 (A)	Protecting internal organs	  (B) Connecting bones
	 (C)	 Supporting tissues		   (D) Realization of musclestobones Answer :

	 Answer:	
6.	 The time period required for the full growth of nail is
	 (A)	4 to 6months			   (B) 5 to 6 months
	 (C)	 3 to 4 months			   (D) 4 to 5 months Answer :

	 Answer:	
7.	 A treatment that improve the appearance offingernail and hands is
	 (A)	Pedicure			   (B) Manicure
	 (C)	 Waxing			   (D) Bleaching Answer :

	 Answer:	
8.	 The type of hair which is naturally smooth is
	 (A)	coily				   (B) straight
	 (C)	 wavy			   (D) curly

	 Answer:	
9.	 The stageth at marks the end of hair grow this
	 (A)	Anagen phase			   (B) Catagen phase
	 (C)	 Telogen phase			   (D) Exogen

	 Answer:	
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10.	 Indian traditional milieu of hair styling
	 (A)	Paranda		  (B)	 Maangtikkaa
	 (C)	 Tiara		  (D)	 Headband

	 Answer:	
II	 Fill in the blanks with suitable answer:	 4x1=4

11.	 The root of the finger nail is called .
12.	 The structure made of real finger nail and Translucent Karatin is .
13.	 A broad fore head can be covered .
14.	 The hair covering the body are known as .

III	 15 Match the following service names given in Column-A and it’s functions 
given in Column-B. Match them and write the answers along with its 
letter of alphabet:	                                                                            4x1=4

		  Column-A	                                Column-B
	 i)	 Manicure			   a)  Hair removal technique
	 ii)	 Waxing			   b)  Lightening dark spots
	 iii)	 Bleach			   c)  Increase the beauty hands
	 iv)	 Mehendi			   d)  Massage is done using pumisestone
						      e)  No chemicals are used
						      f)  Gives a cooling effect
						      g)  Soften the feet
IV	 Answer the following questions:		  6x1=6

16.	 What is nail bed?
	
	
17.	 Name the connective tissue foundin joints.
	
	
18.	 What is the root of the fingernail called?
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19.	 What is the other name of‘ S’ shaped  hair?
	
	
20.	 Which is the phase of active hair growth?
	
	
21.	 Which type of blow drying is as imple method to give bouns to hair?
	
	

V.	 Answer the following questions:		  6x2=12
	 22.	 List the services available at the hair salon.
		
		

	
	 23.	 What are the benefits of Manicure treatment?
		
		
		
	 24.	 Mention the types offire extinguishers used to extinguish the fire.
		
		

	
OR

		  Write any three methods of giving first aid.
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	 25.	 What is straight hair?
		
		
		
	 26.	 What is Cortex?
		
		
		
	 27.	 Mention the uses of jumbopins while styling the hair.
		
		
		

OR
		  Describe the hairstyling products equipment.
		
		
		
VI.	 Answer the following questions:		  4x3=12
	 28.	 Explain the method of eyebrow threading.
		
		
		
	 29.	 Write anoteon nail root.
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	 30.	 How doyouprepare the manicure area? Explain.
		
		
		
	 31.	 Explain about nail buffer.
		  OR
		  Mention the differences between anaginephase and catagenphase.
	  	
		
		

VII	Answer the following questions:		  3x4=12

32.	 Describe the work place hazardsinasalon.

	 OR

	 What are the conditions and diseases of hair and scalp?

	
	

	

33.	 Explain the method of applying nail polish.

	
	

	

34.	 Describe the hairstyling products equipment.

	 OR

	 Explain the steps of manicure.
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II.	 Four alternatives are given for each of the following questions incomplete 
statements. Choose the correct alternative and write the complete answer 
along with its question number and alphabet:                               10x1=10

1.	 A popular international cosmetic brand in the following is

	 (A)	Lakme		  (B) Himalaya

	 (C)	 Biotique		  (D) L’oreal

	 Answer:	

2.	 The beauty treatments usually that is not provided in a salon is

	 (A)	Manicure		  (B) Waxing

	 (C)	 Aerobics		  (D) Threading Answer :

	 Answer:	

3.	 The treatment given using Pomicestone is

	 (A)	Padicure		  (B) Manicure

	 (C)	 Threading		  (D) Bleach Answer :

	 Answer:	

4.	 The percentage of alcohol used in sanitizing equipment and materials used in 
the salon

	 (A)	40%			  (B) 50%

	 (C)	 70%			  (D) 80%

	 Answer:	

 5.	 The main function of joints

	 (A)	Protecting internal organs	 (B) Connecting bones

	 (C)	 Supporting tissues		 (D)Realization of muscles to bones Answer :

	 Answer:	
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6.	 The time period required for the full growth of nail is
	 (A)	4to6months			  (B) 5to6months
	 (C)	 3 to 4 months		  (D) 4 to 5 months Answer :

	 Answer:	

7.	 A treatment that improve the appearance offinger nail and hands is
	 (A)	Pedicure			   (B) Manicure
	 (C)	 Waxing			   (D) Bleaching Answer :

	 Answer:	

8.	 The type of hair which is naturally smooth is
	 (A)	coily				   (B) straight
	 (C)	 wavy			   (D) curly

	 Answer:	
9.	 The stage that marks the end of hair growth is
	 (A)	Anagen phase		  (B) Catagen phase
	 (C)	 Telogen phase		  (D) Exogen

	 Answer:	
 10.	Indian traditional milieu of hair styling
	 (A)	Paranda			   (B) Maangtikkaa
	 (C)	 Tiara			   (D) Headband

	 Answer:	

VIII.   Fill in the blanks with suitable answer:		  4x1=4
11.	 The root of the finger nail is called .
12.	 The structure made of real fingernail and Translucent Karat in is .
13.	 A broad fore head can be covered .
14.	 The hair covering the body are known as .
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IX.	 15 Match the following service names given in Column-A and it’s functions 
given in Column-B. Match them and write the answers along with its letter 
of alphabet :								                4x1=4

    	         Column-A	                                 Column-B
	 i)	 Manicure			   a)  Hair removal technique
	 ii)	 Waxing			   b)  Lightening dark spots
	 iii)	 Bleach			   c)  Increase the beauty hands
	 iv)	 Mehendi			   d) Massage is done using pumise stone
						      e) No chemicals are used
						      f) Gives a cooling effect
						      g) Softens the feet
X	 Answer the following questions:		  6x1=6

35.	 What is nail bed?
	

		
36.	 Name the connective tissue found in joints.
	

		
37.	 What is the root of the fingernail called?
	

		
38.	 What is the other name of ‘S’ shaped hair?

		
		

39.	 Which is the phase of active hair growth?
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40.	 Which type of blow drying is a simple method to give bouns to hair?
		
		

XI	 Answer the following questions:		  6x2=12
41.	 List the services available at the hair salon.
	

		
42.	 What are the benefits of Manicure treatment?

		
		

43.	 Mention the types offire extinguishers used to extinguish the fire.
                                   OR

	 Write any three methods of giving first aid.
	

		
44.	 What is straight hair?
	

		
45.	 What is Cortex?

		
		

46.	 Mention theuses of jumbopins while styling the hair.
                                    OR
		  Describe the hairstyling products equipment.
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XII	Answer the following questions:		  4x3=12
47.	 Explain the method of eyebrow threading.
	
	
	
48.	 Write anoteon nail root.
	
	
	
49.	 How do you prepare the manicure area? Explain.
	
	
	
50.	 Explain about nail buffer.

                                              OR
	 Mention the differences between a nagine phase and catagen phase.
	
	
	

XIII. Answer the following questions:		  3x4=12
51.	 Describe the work place hazardsinasalon.

				               OR
	 What are the conditions and diseases of hair and scalp?
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52.	 Explain the method of applying nail polish.
	
	
	
53.	 Describe the hairstyling products equipment.

                                              OR
	 Explain the steps of manicure.
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